
ABU 5.1.2
Welcome to the ABU Release Notes. Please read this document to find important information on areas of ABU
that may not be covered in the user documentation.

v5.1.2 (November 2023)

What's New
• No new features were added for this version of software.

Bugs Addressed
• CR-4044 — Ultra 60 - ABUs don't work in 24 and 23.98 Hz video modes.
• GR-1818 — ABU not passing video out of the SDI1 OUT on the rear of the ABU.

v5.0.0 (April 2023)

What's New
• Support new ABU-12G hardware.

Bugs Addressed
• No bugs were addressed for this version of software.

v4.5.1 (June 2022)

What's New
• No new features were added for this version of software.

Bugs Addressed
• CR-1908 — Disabled the knob on the ABU. The knob could cause audio sync issues on inputs 7 and 8.
• Fixed an unintended audio delay on analog inputs 4-8 and the AES input.

v4.5.0 (July 2021)

What's New
• Support for 60Hz SDI-Audio Loop.

Bugs Addressed
• No bugs were addressed for this version of software.
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v4.0.0 (March 2021)

What's New
• No new features were added for this version of software.

Bugs Addressed
• No bugs were addressed for this version of software.

v3.0.0 (November 2020)

What's New
• No new features were added for this version of software.

Bugs Addressed
• No bugs were addressed for this version of software.

Getting Help
• Our 24-hour hotline service provides access to technical expertise around the clock. After-sales service and

technical support is provided directly by Ross Video personnel.
• During business hours (Eastern Standard Time), technical support personnel are available by telephone.
• After hours and on weekends, emergency technical support is available. A telephone-answering device will

provide the names and phone numbers of technical support and field service personnel who are on call.
These people are available to react to any problem and to do whatever is necessary to ensure customer
satisfaction. For serious issuewhich need urgent attention and tracking, please ensure you are given a ticket
number and refer to this in future communications.
• Technical Support: (+1) 613-652-4886
• After Hours Emergency: (+1) 613-349-0006
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