Stages of EZPrompt License 
· Ask what version they are running… then check. 
· Make sure their logged in as Administrator on their computer. 
· Double check that it’s the right code… triple.

When using LFE program
· When generating a code for EZPrompt make sure the drop down menu on the top bar is selected on EZPrompt. 
· Two buttons on the right from your drop down menu is a “Trigger Codes” button. Click on this button. 
· Click “Code 1 Unlock EZPrompt” and then hit select. 
· Enter ‘Code Entry#’ and ‘Computer ID’ then click Generate… 
· [bookmark: _GoBack]Take the ‘Event ID’ and give it to the customer. 
