
Ultra Solo 10.0.2
Welcome to the Ultra Solo Release Notes. Please read this document to find important information on areas of
Ultra Solo that may not be covered in the user documentation.

v10.0.2 (Mar 2026)

What's New
• CR-9538—Support has been added for the TouchDriveModularMemoryPanels (4882ARSeries 2S/3S/3/4/x3/x4

HW Rev 02).

Bugs Addressed
• CR-6204 — Fixed an internal reference issue that caused a TRS position error and intermittent black screen

when using Internal Reference mode.
• CR-6255 — Fixed a Clip Player flicker/glitch in HD and UHDTV1.
• CR-6768 — Fixed an issue where the Ultra Solo 1RU Frame-only unit would start the panel application and

appear as a Main Panel connection in DashBoard.
• CR-5946 — Fixed an issue where Custom Controls using Bus Source Copy commands would disappear after

recalling a disk set.
• CR-6310 — Fixed an issue where mnemonic contrast adjustment no longer worked on C2M and C2 panels

connected via CarboNET.
• CR-6290—Fixed a false "Unit Overheating"message that appeared on the panel display after selecting Prepare

to Shutdown from DashBoard.
• CR-9677— Fixed an issue where performing an OS recovery upgrade from v11.0 to v10.0.2 could change the

network configuration from Static IP to DHCP mode.

v10.0.1 (Dec 2024)

What's New
• No new features were added for this version of software.

Bugs Addressed
• No bugs were addressed for this version of software.

v10.0.0 (Oct 2024)

What's New
• Ultra Solo comes in two versions: All-in-One (CU-SOLO) and Frame only (CUF-112).
• Both versions come with 12 video inputs, 5 video outputs, and support both HD and UHDTV1 resolutions.
• The switcher has two modes, HD and UHD. Both modes provide 1 ME with 6 keyers each, and 2 MiniME™

with 22 keyers each.
• 2D DVEs are available: 4 for HD and 2 for UHDTV1.
• HD Clip Player is available in both HD and UHDTV1 modes (upscaling for UHDTV1).
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• TouchDrive Panels are fully supported.

Bugs Addressed
• No bugs were addressed for this version of software.

Getting Help
• Our 24-hour hotline service provides access to technical expertise around the clock. After-sales service and

technical support is provided directly by Ross Video personnel.
• During business hours (Eastern Standard Time), technical support personnel are available by telephone.
• After hours and on weekends, emergency technical support is available. A telephone-answering device will

provide the names and phone numbers of technical support and field service personnel who are on call.
These people are available to react to any problem and to do whatever is necessary to ensure customer
satisfaction. For serious issuewhich need urgent attention and tracking, please ensure you are given a ticket
number and refer to this in future communications.
• Technical Support: (+1) 613-652-4886
• After Hours Emergency: (+1) 613-349-0006
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