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CODE

Carbonite Code 2.1.0

* Release Date: Aug, 2026.

Feature Enhancements

A number of features have been added, or
updated, to this version of software. This section
provides a brief introduction to these features,
and how to use them.

v2.1.0 Features

Carbonite Code Solo
A compact, software-only addition to the
Carbonite Code family is now available.

o Important: You must update your licenses before
you upgrade to this version of software.

Support has been added for Carbonite Code Solo,
a software-only edition of the switcher.
Carbonite Code Solo includes 1 ME, 2 MiniME"™
layers, 1 Clip Player channel, 2 Media-Store
channels, 1 MultiViewer output, 8 video inputs,
2 video outputs, 12 audio mixer faders, and 4
audio Aux mixers.

MultiViewer Render Mode
You can now select CPU or GPU rendering for
the MultiViewer.

Use the Render Mode buttons on the
MultiViewer setup page to select GPU (graphics
processing unit) or CPU (central processing
unit).

MotionText Drop Shadow
MotionText can now apply a drop shadow to
text.

MotionText can now apply a drop shadow to
text. Turn the shadow on or off, select the color,
choose a hard edged (Drop) or soft edged (Soft)
style, adjust softness for a soft shadow, and
offset the shadow in X and Y from the text.

Upgrade Notes

v2.0.0 Features

Clip Players

Support was added for 2 channels of Clip Player
was added.

3D DVE

Support was added for 3D DVE key position and
rotation.

MiniME"

Support has been added for 4 MiniME" layers.
UltraScene

Supporthasbeen added for 4 UltraScene scenes
with 8 layers.

TouchDrive Modular Memory Control Panels

Support has been added for the MMC (Modular
Memory Control) TouchDrive control panels.

Known Issues and Limitations

Keep these notes in mind when upgrading your
switcher to this version of software. Contact
Ross Video Technical Support if you have any
questions about performing a software upgrade.

Operational Notes

The following issues have been identified when
working with the switcher:

* ViewControl Support for NDI HX —
ViewControl requires DashBoard version
9.13, or higher, to display NDI HX sources.

* Inconsistent Log Data — The Copy Logs to
USB function does not collect the same data
as the Export Logs.

* Copy Logs to USB No Progress Bar — The
system will not inform the user while it is
collecting and saving the logs or when it has
completed.

Security & Network Vulnerabilities

The following exploits have been identified:
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* CVE-2024-6387: Remote Unauthenticated
Code Execution Vulnerability in OpenSSH
server — At this time this exploit is only
theoretical for 64-bit operating systems such
as that used in Carbonite Code.

Installing Carbonite Code

Install the Carbonite Code software on your PC.

The Carbonite Code software can be installed
on any Windows® 11 computer with an NVIDIA®
graphics card, but performance will be limited
by your hardware. The following hardware
configuration is recommended.

Hardware Requirements

The following describes the recommended
minimum hardware configuration for Carbonite
Code for customer or business partner supplied

Server Desktop
0s Microsoft® Windows® | Microsoft® Windows®
11 Pro for 11 Pro

Workstations

Note: Earlier versions of Windows® may
function correctly, but some Carbonite Code
features and functionality will not be
supported.

hardware.
Server Desktop
Processor | Intel® Xeon® Silver Intel®i9-12900 (16
4410T (10 Cores) Cores)
Note: Carbonite Code is optimised for use
with Intel® CPUs.
GPU NVIDIA RTX" 4000 Ada | NVIDIA® GeForce RTX"

3080

Note: Carbonite Code is optimised for use
with NVIDIA® GPUs running version 580 or

higher.
Memory 32GB DDR5
Storage 1TB SSD
USB 3 (1xLicense Dongle, 1xKeyboard, 1xMouse)
Network 10G Ethernet Port
Power Select a power supply based on the power and

Supplies | connection requirements of the system
components. It is recommended to operate
power supplies at 40-80% of their total capacity
for optimal efficiency and overhead. For
reference, the hardware supplied by Ross
Video makes use of redundant ASUS® 1300W
50.5MM SLIM Platinum power supplies.

Software Drivers and Applications

Carbonite Code requires the following software
and driver versions:

* .NET 3.5 —required if you are using
Windows® Server 2022.

Software Components

Carbonite Code has the following installed
components on the Start menu:

* Carbonite Status Monitor — manages all the
services required for the switcher. Individual
services can be stopped and started.

* License Tool — add or maintain software
licenses for the switcher.

* Uninstall Carbonite Code — remove the
switcher and supporting applications from
the PC.

* USB Folder — simulates the USB drive that
isused by Carbonite switchers to store media
items and other system files.

Note: For best performance, do not install any additional
third party software applications onto the system, aside from
the NDI® Tools and DashBoard. Third party software
applications that did not come pre-installed on your system
can place demands on system resources that may negatively
impact real-time audio/video processing resulting in
performance degradation in recording and/or playback.
Install third party application at your own risk.

Software Compatibility

Before installing any software, review the
following version compatibility information.
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Table 1: Software Compatibility 5.

Software Version To Verify
Carbonite The current version is shown on 6.
Code 2.0.1 the Status page in DashBoard for

the Graphite CPC node.

H ®

Windows® 11 Pro Fr.om the Windows® Control Panel,

click System.

Refer to the documentation what 7.
DashBoard | 9.16.0 | C3me With DashBoard for

information on getting the current

version number.
TouchDrive The current version is shown on
Control 3.31 the Status page in DashBoard for
Panel the TouchDrive node.

To Install Carbonite Code

The installation wizard will help you install the
software on your PC.

Note: If you are using your own hardware, ensure that your
USB Licenses Dongle is installed in the PC before installing
the software. The switcher software will try to detect the
dongle when it starts the application.

1. Launch the CarboniteCode-x64 installer
on the PC you want to run the switcher and
follow the onscreen instructions.

5 Setup - Carbonite Code (64bit) - X

Welcome to the Carboenite Code
(64bit) Setup Wizard

This will install Carbonite Code (54bit) version: build:
On your computer,
Itis recommended that you dose all other applications before
continuing.
Click Next to continue, or Cancel to exit Setup.
G

2. Review the End User Licensing Agreement
(EULA), selectI accept the agreement and
click Next.

3. Enter a User Name and Organization
(optional) and click Next.

4. Select where you want the application to be
installed and click Next.

You can either accept the default location
or click Browse and select a new location.

Enter a name for the folder on the Start
Menu that you want to use for the
application and click Next.

Click Install.

Note: If you have a previous version of Carbonite Code
installed, you will be prompted to overwrite it. Click Yes
to proceed.

Click Finish to complete the installation and
launch the Carbonite Code Core Service.

Note: Clear the Start Carbonite Code Core Service
checkbox if you do not want to start the service at this
time. You can start the service manually.

5 Setup - Carbonite Code (64bit) -

Completing the Carbonite Code
(64bit) Setup Wizard

Setup has finished instaling Carbanite Code (64bit) on your
computer. The may be launched by selecting the
installed shortauts,

Click Finish to exit Setup.

Start Carbonite Code Core Service
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