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THANK YOU FOR CHOOSING ROSS VIDEO

You've made a great choice. We expect you will be very happy with your purchase of Ross Technology.
Our mission is to:
1. Provide a Superior Customer Experience
« offer the best product quality and support
2. Make Cool Practical Technology
» develop great products that customers love

Ross has become well known for the Ross Video Code of Ethics. It guides our interactions and
empowers our employees. | hope you enjoy reading it below.

If anything at all with your Ross experience does not live up to your expectations be sure to reach out to
us at solutions@rossvideo.com.

—D.‘Q 2\55

David Ross
CEO, Ross Video
david.ross@rossvideo.com

Ross Video Code of Ethics

Any company is the sum total of the people that make things happen. At Ross, our employees are a
special group. Our employees truly care about doing a great job and delivering a high quality customer
experience every day. This code of ethics hangs on the wall of all Ross Video locations to guide our
behavior:

1. We will always act in our customers’ best interest.

We will do our best to understand our customers’ requirements.
We will not ship crap.

We will be great to work with.
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We will do something extra for our customers, as an apology, when something big goes wrong and
it's our fault.

We will keep our promises.
We will treat the competition with respect.
We will cooperate with and help other friendly companies.

© o N o

We will go above and beyond in times of crisis. If there's no one to authorize the required action in
times of company or customer crisis - do what you know in your heart is right. (You may rent
helicopters if necessary.)

About this Guide

¢ Ross Part Number: 7800DR-016-03
¢ Release Date: June 27, 2025. Printed in Canada.
e Software Issue: 10.3.0

The information contained in this Guide is subject to change without notice or obligation.



Copyright

© 2014 - 2025 Ross Video Limited. Ross® and any related marks are trademarks or registered trademarks of Ross
Video Limited. All other trademarks are the property of their respective companies. PATENTS ISSUED and
PENDING. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, mechanical, photocopying, recording or otherwise, without the prior
written permission of Ross Video. While every precaution has been taken in the preparation of this document, Ross
Video assumes no responsibility for errors or omissions. Neither is any liability assumed for damages resulting
from the use of the information contained herein.

Patents

Patent numbers 4,205,346; 5,115,314; 5,280,346; 5,561,404; 7,034,886; 7,508,455; 7,602,446; 7,834,886;
7,914,332; 8307284, 2039277; 1237518; 1127289 and other patents pending.

Warranty and Repair Policy

Ross Video Limited (Ross) warrants its Streamline Xchange Server systems to be free from defects under normal
use and service a time period of 15 months from the date of shipment:

If an item becomes defective within the warranty period Ross will repair or replace the defective item, as
determined solely by Ross.

Warranty repairs will be conducted at Ross, with all shipping FOB Ross dock. If repairs are conducted at the
customer site, reasonable out-of-pocket charges will apply. At the discretion of Ross, and on a temporary loan basis,
plug in circuit boards or other replacement parts may be supplied free of charge while defective items undergo
repair. Return packing, shipping, and special handling costs are the responsibility of the customer.

This warranty is void if products are subjected to misuse, neglect, accident, improper installation or application, or
unauthorized modification.

In no event shall Ross Video Limited be liable for direct, indirect, special, incidental, or consequential damages
(including loss of profit). Implied warranties, including that of merchantability and fitness for a particular purpose,
are expressly limited to the duration of this warranty.

This warranty is TRANSFERABLE to subsequent owners, subject to Ross’ notification of change of ownership.

Extended Warranty

For customers that require a longer warranty period, Ross offers an extended warranty plan to extend the standard
warranty period by one year increments. For more information about an extended warranty for your Streamline
Xchange Server system, contact your regional sales manager.



Environmental Information

The equipment that you purchased required the extraction and use of natural resources for its production. It may
contain hazardous substances that could impact health and the environment.

To avoid the potential release of those substances into the environment and to diminish the need for the extraction
of natural resources, Ross Video encourages you to use the appropriate take-back systems. These systems will reuse
or recycle most of the materials from your end-of-life equipment in an environmentally friendly and health
conscious manner.

The crossed-out wheeled bin symbol invites you to use these systems.

If you need more information on the collection, reuse, and recycling systems, please contact your local or regional
waste administration. You can also contact Ross Video for more information on the environmental performances of
our products.

Use of Hazardous Substances in Electrical and Electronic
Products (China RoHS)

Ross Video Limited has reviewed all components and processes for compliance to:

“Management Methods for the Restriction of the Use of Hazardous Substances in Electrical and Electronic
Products” also known as China RoHS.

The “Environmentally Friendly Use Period” (EFUP) and Hazardous Substance Tables have been established for all
products. We are currently updating all of our Product Manuals.

The Hazardous substances tables are available on our website at:

http://www.rossvideo.com/about-ross/company-profile/green-practices/china-rohs.html
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Company Address

Ross Video Limited

8 John Street
Iroquois, Ontario
Canada, KOE 1KO0

General Business Office:

Fax:

Technical Support:

After Hours Emergency:

Email (Technical Support):
Email (General Information):
Website:

Ross Video Incorporated

P.O. Box 880
Ogdensburg, New York
USA 13669-0880

(+1) 613.652.4886
(+1) 613.652.4425

(+1) 613.652.4886
(+1) 613.349.0006

techsupport@rossvideo.com
solutions@rossvideo.com

http://www.rossvideo.com
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Introduction

A Word of Thanks

Thank you for choosing Streamline Xchange as your Ross Video media asset management solution.

We are committed to providing you with the highest level of customer satisfaction possible. If, for any reason, you
have questions or comments, please call Ross Video at +1-613-652-4886 or send us an e-mail at
techsupport@rossvideo.com.

We hope that you visit our website www.rossvideo.com to stay up to date with ongoing software releases, join our
customer forum and learn more about the complete range of Ross Video products.

Note that software maintenance and extended warranties are available for your system to protect and extend the life
of your investment. Our sales team is more than happy to provide further information on the plans available.
Members of our sales team will promptly response to e-mails sent to: solutions@rossvideo.com.

Again, thank you for your purchase of a Streamline Xchange media asset management solution from Ross Video.
We are confident of your future pleasure with your choice.

Yours Sincerely,

) A

Peter Abecassis
Director, Product Management — Media Asset Management (MAM) & Storage
peter.abecassis@rossvideo.com
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About This Guide

This guide contains the following chapters that cover the installation and configuration of Streamline Xchange
software:

* Chapter 1, “Introduction” summarizes the guide and provides important terms, conventions and feature
descriptions.

* Chapter 2, “Installing Streamline Xchange” describes the process of installing Streamline Xchange for the first
time and preparing the software for its initial setup.

* Chapter 3, “Installing Streamline Xchange with a Render Node” describes the process of installing Streamline
Xchange with a Node, and allowing a Node server access to the Xchange database.

* Chapter 4, “Attaching Streamline Xchange to Workflow Server” provides instructions on how to access the
Xchange database, set up containers, and register media from Workflow Server to Streamline Xchange through
scripting.

* Chapter 5, “Adding a New Render Profile with the Workflow Server Container” provides instructions for
adding a new Render Profile.

* Chapter 6, “Setting up Xchange Proxies for Playback in the Workflow Suite” provides instructions on how to
set up Xchange Proxies.

e Chapter 7, “Configuration of Users” provides instructions on how to access the Configs module and how to set
up, edit, or delete Users.

» Chapter 8, “Configuration of Groups” provides information about accessing, setting up, editing, or deleting
Groups, as well as the functionalities of Groups.

* Chapter 9, “Installing the Streamline Xchange Adobe Panel - Windows” provides instructions on how to
install the Streamline Xchange Adobe panel for Windows.

e Chapter 10, “Installing the Streamline Xchange Adobe Panel - MacOS” provides instructions on how to
install the Streamline Xchange Adobe panel for MacOS.

* Chapter 11, “Configuring Microsoft AI” provides instructions on how to configure Microsoft Al to detect
languages.

If you have questions pertaining to the operation of any Ross Video product, please contact us at the numbers listed
in the section “Contacting Technical Support” on page 1-4. Our technical staff is always available for
consultation, training, or service.

Documentation Conventions
Special text formats are used in this guide to identify parts of the user interface, text that a user must enter, or a

sequence of menus and sub-menus that must be followed to reach a particular command.

Interface Elements
Bold text is used to identify a user interface element such as a dialog box, menu item, or button. For example:

In the Work Order Manager panel, click Create New Work Order.

User Entered Text
Courier text is used to identify text that a user must enter. For example:

In the Language box, enter English.

Referenced Guides
Italic text is used to identify the titles of referenced guides, manuals, or documents. For example:

For more information, refer to the section “Creating a Work Order” in the Streamline Xchange User Guide.
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Menu Sequences

Menu arrows are used in procedures to identify a sequence of menu items that you must follow. For example, if a
step reads “File > Save As,” you would click the File menu and then click Save As.

Important Instructions
Star icons are used to identify important instructions or features. For example:

* NOTE: When the Streamline Xchange Client cannot connect to the network, a Message dialog box opens to
report the connection problem.
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Getting Help

The Ross Video product Online Help system is accessed by selecting Help Topics from the Help menu in the
product.

The Online Help system contains the following navigation tabs to locate information contained in the Online Help
topics and User Guide:

« Contents — table of contents
* Index — keyword reference
¢ Search — full text search

» Favorites — preferred information storage and access

Ross Video product guides are also supplied as print-ready PDF files.

Contacting Technical Support

Technical Support is staffed by a team of experienced specialists ready to assist you with any question or technical
issue.

Ross Video has technical support specialists strategically located around the globe to ensure a prompt response to
technical inquiries. Our primary technical support center is located in Ottawa, Ontario, Canada. In addition, we
have offices in The United Kingdom (London), Australia (Sydney), and Singapore with satellite locations in New
York City, The Netherlands, and China. As we expand our presence globally, we are constantly evaluating other key
locations to have a local technical support specialist in order to better service our customers.

North America

Our North America center located in Ottawa, Ontario, Canada and is open Monday to Friday 8:30 a.m. to 6:00 p.m.
EST, with 24/7/365 on-call service after hours.

Our telephone number is: +1-613-686-1557
Toll free within North America: +1 833-859-0499
Direct to tech support: +833-859-0499

EMEA

Our EMEA center is open Monday to Friday 8:30 a.m. to 5:00 p.m. GMT. After hours support is provided by our
North America location.

International toll free: +800 3540 3545

If the local support specialist is not available, your call will be transferred automatically to our North America
center.

Australia
Our Sydney, Australia office is located in Alexandria, NSW.
Our local support telephone number is: 1300 007 677

If the local support specialist is not available, your call will be transferred automatically to our North America
center.

Online

E-mail: techsupport@rossvideo.com

Website: open a support request using the following link: http://www.rossvideo.com/support/tech-support.html
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Installing Streamline Xchange

The Streamline Xchange Suite is a Web-based platform to store, share, edit, review, approve, archive, and prepare
your footage from anywhere. This metadata-driven application features a comment, rating and media activity
tracking system for finding the assets you need, when you need them. Additional functionality includes the ability
to create markers and subclips with embedded metadata for use later in the production.

This chapter discusses the following topic:

* Installing Streamline Xchange for the first time
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Installing Streamline Xchange for the first time

To install Streamline Xchange

1. To extract the Streamline Xchange installer, right-click the provided

xchange-10.2.1-2025.05.01-09.40-68ec7ebb.zip file and click Extract All. Select a preferred location for the
folder and click Extract.

xchange-10... xchange-10...

2. Open the Xchangelnstaller folder, then double-click Xchangelnstaller2.0.exe to launch the application.
B G- Error Xchangelnstaller
Wome shwe  view | Cloudstomsce
P l:l &% cut y X ' Li:hNew item v B open - Ffsetectan
wi Copy path o 1] Easy access - Edit Select nane
oo o rote T o o e e e
Clipboard Organize New Open Select
s v » xchange-10.2.1-2.. » Xchangelnstaller v O Search Xchangelnstaller
A~ [ Name b Status ate Type
# Quick access
payload 5 File folder
M Deon [ Mysql.Data.di @ Application exten.
! Hownloads, [ Newtonsoftson.dll @ Application exten.
[51 bocuments Newtonsoftsonxml @ Microsoft Edge H..
) Pictures ° Applicaton
DATA 43 Xchangelnstaller2.0.exe.config @ XML Configuratio.
Source Files 8 Xehangelnstaller2 0 pdb ] Program Debug D..
Titems

When the Streamline Xchange Installer window opens, enter the following login credentials:
Username: admin

Password: xxxxx

* NOTE: Please reach out to Ross Video Technical Support for information regarding the password, if it has not
already been provided.

4. Click Submit.
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2 Xchange Installer - O X

N Primestream Xchange 10.2.1

Usemame:

admin

ord:

5. Under Installation Type, select Install and then click Next.

. Kchange Installer - O X

N Primestream Xchange 10.2.1

Installation Type
0O Instal
9!

6. Click the Check buttons in the order shown in the image below; Ports Check, then Visual C++ Check from
left to right:
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2 Xchange Installer - O X

Primestream Xchange 10.2.1

Ports Check

7. After clicking one of the Check buttons, a message will appear to confirm the availability of the respective
item. Once confirmed, select the next Check button.

. Kchange Installer - O X

Cancel
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& Xchange Installer

Ports Check
Po f

Visual

8. If the requirement is installed, the Microsoft Visual C++ 2012 Redistributable (x64) window will open with

options for modifying the Setup. Click Close to continue with the next one.

- i LW 1
12 Redistributable (x64) - 11.0,610...

Microsoft Visual C++ 2012

Redistributable (x64) - 11.0.61030
Modify Setup

Repair Uninstall

Cancel

9. If the requirement is not installed, the Microsoft Software License Terms window appears.

10. Check the "I agree to the license terms and conditions" box, then click Install to continue.
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LW []

j§| Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.406...

Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.40649

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO
2013

These license terms are an agreement between Microsoft Corporation (or

hacad nn wihara unn liva nna nf ite affiliatac) and wnn Blaaca raad tham

II agree to the license terms and conditionsl

) Install

Cancel

11. Repeat steps 7-10 as needed for each Check button.

12. Once the installation is complete, an installation confirmation window opens. Click Close to continue.

LW 1

- i J
j§| Microsoft Visual C++ 2013 Redistributable (x&d) - 12.0.406...

Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.40649

Setup Successful

Cancel

13. Once all the items are checked or installed, click Next to continue.
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& Xchange Installer

Ports Check
Po f

Visual

14. Under Configuration, enter a password for MySQL. Then, click the Browse button next to the Directory
boxes and choose a shared media directory.

* NOTE: c: \ is recommended.
15. Click Next.

& Xchange Installer

"§ Primestream Xchange 10.2.1

Configuration

16. Under Installation, click Start to initiate the installation.
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2 Xchange Installer - O X

Primestream Xchange 10.2.1

Installation

Cancel

17. The installation starts, as shown in the image below.

. Kchange Installer - O X
XC ]
r& Primestream Xchange 10.2.1

Installation

18. Once the installation completes, the License window opens.

2-8 ¢ Installing Streamline Xchange Streamline Xchange Installation Guide (v10.3.0)



Xchange Installer - O X

|\c Primestream Xchange 10.2.1

License

1ar L]

19. Ensure that your Ross Video representative has provided the required license file.
20. Copy and paste the license into the following directory path:

C:\xchangelicenses

7 || = | xchangelicenses

“ Home  Share  View [-]

cut Ty New tem - open +  Ffsetectan

£ |
i Copy path £ Easy access = Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename  New Properties -
s Pasteshortcut | to-  to S s ST @ History G invert selection
Clipboard Organize New Open Select
« “ M |« Local Disk(C) » xchangelicenses «|® | searchxchangelicenses »
A O Neme Date modified Type Size
] license File 2k8
=) licenseixt Text Document 1KB

<

T HrENSse«m N

21. In the Installer window, click Copy and then click Next.
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2 Xchange Installer - O X

22. Once the installation confirmation is shown, click Finish.

. Kchange Installer - O X

N Primestream Xchange 10.2.1

Installation Complete!

23. When the installation is complete, the Xchange Control Panel opens.
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# Xchange Control Panel - m] x

Control Panel

Primestream

24. On the Xchange Control Panel, click Start to activate the Database, Web Server, and Workflow one by one,
as shown in the figures below:

Xchange Control Panel - o X > Xchange Control Panel - o x

3 Starting...

Primestream v 2 0 Primestream

25. Once the installation is complete, from your desktop, open a preferred browser.

* NOTE: Google Chrome version 133.0 is the recommended browser for Streamline Xchange.

26. Alternatively, instead of opening the Xchange Control Panel, go to the following directory:
C:/primestream/scripts

From the Scripts folder, open 1_start-apache and 2_start-mysql.
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» This PC » Local Disk (C:) » primestream » scripts »

O Mame -
maintenance
other

=] 1_start-apache.bat

[E] 2_start-mysql.bat

4_start-workflow-proc.bat

E 5_sync-ldap.bat

[ 6_generate_project_stats.bat

E] backup-xchange.bat

IC:\primestrean\scripts>C:\pr streansserversbin\httpd.exe

g5 once to croato the key, add the koy manually, or turn off

1

on.
R IS s [Warning] TIMESTAMP with implicit DEFAULT value is[illl
deprecated. Please use ——explicit_defaults for_timestanp server option Csee doc|

1Z—E7T14 3z 55 ZZSEEZ E [ER R1 Cannnt open Windous EventLog; check privil

v O Search scripts
Type Size

File folder

File folder

Batch File 1 KB
ws Batch File 1 KB
Windows Batch File 1 KB
Batch File 1 KB
EBatch File 1 KB
2KB

Windows

Windows

Wind

o that applicati

for more deta
14 55 . 0. *NO_ZERO_IN_DATE’ and_’E|
trict mode. They will

—priv is set to NULL. Operatio|
led

rver with ——
556236057 B [Noce ] nestreamsserverseteinysqlibinsmysqld.
starting as proce 128 ...
2 S EPaE 0 NBe oS TanoDB: Hatexes and rw_locks use Windows in
.419567Z B [Notel InnoDB: vent mute.
19567Z 0 [Notel InnoDB: _nm_lfence<> and _nm_sfence<> are ul

a
e
%
-412567Z @ [Notel InnoDB:
.423585Z @ [Notel InnoDB: Number of
-424586Z B [Nut:] InnoDB: Not CPU :u:32 instruct il
36574Z =] lgnuDB: ing buffer pool, total
chy i
.481237Z e [Nut:] InnoDB: Completed initialization of huffer

.450136Z @ [Notel InnoDB: Highest supported file format is Ba

* NOTE: The command prompt windows will close automatically when the processes are complete. Do not
manually close the windows before the processes have been completed.

27. In the browser, type the IP previously selected for Streamline Xchange on the address bar.

28. Enter your credentials and click Sign In.

29. Streamline Xchange is now installed and ready for use.

streamline>

Xchange

Welcome Back!

Ploase ut crodontials

2-12-
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Installing Streamline Xchange with
a Render Node

This chapter describes how to connect a node to the Streamline Xchange database server to offload rendering from
the database server. The steps include installation of Streamline Xchange, which is covered in “Installing

Streamline Xchange”.

This chapter discusses the following topics:
* Installing Streamline Xchange with a Node

* Troubleshooting
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Installing Streamline Xchange with a Node

To install Streamline Xchange with Node

1. Extract the Streamline Xchange installer. Right-click the Xchange zip folder, and click extract.

xchange-10... xchange-10...

2. Click and enter the XchangelInstaller folder, then double-click Xchangelnstaller2.0 to launch the application.

BB~ Error Xchangelnstaller

Mome | shwe  view | Couastorage
P Ij  cut X d 7 New item + B Open - Ffselectail

5 Copy path -~ £ Easy access ~ Edit Select none
Pin to Quick Copy  Paste Copy  Delete Rename  New Properties
i 3 folder SreS L@ History B invert selection

Clipboard Organize New Select

. Move
[ paste sortaut 't

« © 4 [ > xchange-10.2.12.. » Xchengelnstaller v|© | Searchkchangelnstaller
A [ Name b Status ate modifie: Type
# Quick access

B Desktop
¥ Downloads

payload
[ MysqL.Data.dil
[ NewtonsoftJson.dll

File folder
Application exten.
Application exten.
Microsoft Edge H..

[%] Documents NewtonsoftJsenxml

] Pictures | Xchangelnstaller2.0.exe

DATA ¥ Xchangelnstaller? 0.exe.config

Application
XML Configuratio.

@O

Source Files v & Xehangelnstsller2 0.pdb Program Debug D...

Titems.

3.  On the Streamline Xchange Installer page, enter the following login credentials:
Username: admin
Password: xxxxx

* NOTE: Please reach out to Ross Video Technical Support for information regarding the password, if it has not
already been provided.

4. Click Submit.
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2 Xchange Installer - O X

N Primestream Xchange 10.2.1

Usemame:

admin

ord:

5. Under Installation Type, select Install, then check Node. Enter the required database IP in the IP to DB
Server box and click Next.

. Kchange Installer - O X

N Primestream Xchange 10.2.1

Installation Type

* NOTE: Check if the requirements are available to continue. Depending on availability, the installer will give the
option to continue or install.

6. Click the Check buttons in the order shown in the image below.
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2 Xchange Installer - O X

Primestream Xchange 10.2.1

Ports Check

Visual C++ Check
2 3

Check Check Check

7. After clicking one of the Check buttons, a message will appear to confirm the availability of the respective
item, as shown in the image below. Once confirmed, continue with the next Check button.

. Kchange Installer - O X
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& Xchange Installer

Ports Check
Po f

Visual

8. If the requirement is installed, the Microsoft Visual C++ 2012 Redistributable (x64) window will open with

options for modifying the Setup. Click Close to continue with the next one.

- i LW 1
12 Redistributable (x64) - 11.0,610...

Microsoft Visual C++ 2012

Redistributable (x64) - 11.0.61030
Modify Setup

Repair Uninstall

Cancel

9. If the requirement is not installed, the Microsoft Software License Terms window appears.

10. Check the "I agree to the license terms and conditions" box, then click Install to continue.

Streamline Xchange Installation Guide (v10.3.0) Installing Streamline Xchange with a Render Node * 3-5



LW []

j§| Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.406...

Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.40649

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO
2013

These license terms are an agreement between Microsoft Corporation (or

hacad nn wihara unn liva nna nf ite affiliatac) and wnn Blaaca raad tham

II agree to the license terms and conditionsl

) Install

Cancel

11. Repeat steps 7-10 as needed for each Check button.

12. Once the installation is complete, an installation confirmation window opens. Click Close to continue.

LW 1

- i J
j§| Microsoft Visual C++ 2013 Redistributable (x&d) - 12.0.406...

Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.40649

Setup Successful

Cancel

13. Once all the items are checked or installed, click Next to continue.
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2 Xchange Installer - O X

14. Under Configuration, enter the IP address to match where the database is installed. Enter a password for
MySQL and ensure it is the same as the Xchange database. Then, click the Browse button next to the Directory
boxes and ensure it is the same shared media directory as the database.

15. Click Next.

. Kchange Installer - O X

"§ Primestream Xchange 10.2.1

Configuration

16. Under installation, click Start to initiate the installation.
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2 Xchange Installer - O X

Primestream Xchange 10.2.1

Installation

Cancel

17. The installation starts, as shown in the image below.

. Kchange Installer - O X
XC ]
r& Primestream Xchange 10.2.1

Installation

18. Once the installation completes, the License window opens.
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Xchange Installer - O X

|\c Primestream Xchange 10.2.1

License

1ar L]

19. Ensure that your Ross Video representative has provided the required license file.
20. Copy and paste the license into the following directory path:
C:\xchangelicenses

4 || = | xchangelicenses

- o x
“ Home  Share  View (2]
cut T} New item ~ » Open - [ Selectal
—| Wil Copy path £ Easy access - i Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename  New Properties 5
s Paste shortcit  go-  to = alder S [@tistory o Invert selection
Clipboard Organize New open Select
« ¥ 4 ||« Local Disk(C]) > xchangelicenses v @ | Searchxchangelicenses L
B~ [ MName Date modified Type Size
& 7 license File 2KB
¥ = licensetxt Text Docurnent 1KB
=
2iens -

21. In the Installer window, click Copy and then click Next.
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2 Xchange Installer - O X

N Primestream Xchange 10.2.1

22. Once the installation confirmation is shown, click Finish.

. Kchange Installer - O X

N Primestream Xchange 10.2.1

Installation Complete!

23. When the installation is complete, the Xchange Node Panel opens. The Xchange Control Panel is also
installed, and may need to be opened manually.

' Xchange Mode Panel - X

Primestream
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# Xchange Control Panel - m] x

Control Panel

Primestream

24. On the Xchange Node Panel, click Start to activate the Web Server, as shown in the figure below. Open the
Xchange Control Panel and click Start to activate the Database, Web Server, and Workflow one by one. The
notification bar will show green once activated in both the Node Panel and Control Panel.

' Xchange Mode Panel - X

. Xchange Control Panel - m] X

Control Panel

Database

Primestream

To log in to phpMyAdmin
phpMyAdmin is a tool that is installed alongside Streamline Xchange.
1. Ensure that the port is open.

2. In a web browser, enter the following path into the search bar:
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localhost/ps_phpmyadmin/

3. When prompted to log in, enter the following credentials:
Username: root
Password: xxxxx

* NOTE: Please reach out to Ross Video Technical Support for information regarding the password, if it has not
already been provided.

php
Welcome to phpMyAdmin

Login &
Username: root

Password:

Login

To allow the Node server to access Xchange database

1. On phpMyAdmin, click Xchange on the left navigation pane. Then on the menu bar, click Privileges. Click
Add user account, as shown in the image below.

xxxxx 3 Query & Export & Import o Operations | =

Username Hostname Type Privileges Grant Action

IEGES Yes gy Editprvieges ) Export

2. On the User accounts page, enter the following login credentials:
Username: xchangeadmin
Host name: (Enter the IP to the Node server (192.168.100.28))
Password: xxxxx (Enter a secure, unique password of your choosing.)
Re-type: Re-type the password.

* TIP: Click the Generate password button to generate a random password.

3. Under Global privileges, select Check all to grant the user all permissions, then click Go.
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©) Vaiibos M Churses (s Evgines % Plugins

=

4. Under User accounts overview, confirm if the user is connected to the correct IP and has all relevant
permissions.

B

2NOOBS Databases L] SQL | (& Status = Useraccounts 5 Export (@ Import J* Setings | Roplication | Variables = Charsets (4 Engines - Plugins

Recent Favorites

User accounts overview

b New
s

Username  Hostname  Password Global privileges ) Grant Action
-0 inornatn_schoma i k.
0 on O mysdls focalhost Yes suren No  gEd Export & Unlack
-0 mysal
- portomanea_schoma 0 m localhost Yoo usee No g Edtpivieges 5 Export 5 Unlock
e t locathost e AL sRivIESEs  Yes g Editprvi Expot 5 Lock
-1 xchange O ol focalhos s s s @ Edipiviegss S Expot G Lod

[) changoadmin 192.166.10028 Yos ALL pRIvILEGES I Yes g Edtprvieges i Export 3 Lock

1 O Checkal  Withselected 5 Export

5. Go to the following directory:
C:/primestream/server/htdocs/xchange/XChange/data
6. Open config.data.php.

1[4 = data

Hame | shore  view
» d o Cut x T New item ~ @ Open - [ selectan

w1 Copy path 4] Easy aceess ~ Edit Select none

Pin to Quick Co Paste Move Co| Delete Rename New Properties
s L2 [2] Paste shortaut 4 P = folder L= @Histoy 2 invert selection
Clipboard Organize Hew open Select
< v [ rverihtdocs' c “]® | searchdata
B ~ [0 Name Date modified Type Size
DataAccess File folder
[0 # config.data.php PHP Source File 1KB
| config.dataremote php PHP Source File 1KB
= « MySqlConnection.php PHP Source File 16 KB

7. Edit the 'xchange DBHOST' IP to point to the database server.

Edit ‘xchange_DBUSER’ and ‘xchange_DBPASS’ and ensure they are the same username and password as
what was set in Step 2 of this procedure.
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config.data.php X

($connections as $key => $value)
(defined($key))
define($key, $value);

8. Grant access to the same storage mount on the Node as the database server. Ensure that the Xchange Node
Panel is running.

Xchange Mode Panel - X

Primestream

9. Open Task Manager to check if apache is running in the background.

17 Task Manager - O *
File Options View
Processes Performance App history Startup Users Details  Services
=
Name PID Status User name CPU  Memory (a.. UACvirtualizat.. *
00 368K Mot allowed
. 00 43,064 K Disabled
00 224K Mot allowed
00 1,572 KMot allowed
\httpd‘axe 12148 Running 0o 24K Disabled
\httpd‘axe 8924 Running 00 25,220 K Disabled
(] 1,032 K Not allowed
0o 1,628 K Disabled
(] 1,140K  Not allowed
0o 243K Not allowed W
Fewer details End task

10. Enter the following URL in a web browser:

http://127.0.0.1/xchange/xchange/configsetter
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11. Open the configsetter and rename the storage paths. Wherever it is "xchangemedia", ensure that the storage
directory matches the connected xchange database. Both the drive letter and VolumeName should match.

ILICENSE_FILE
[LICENSE_FILE_TXT

[CICENSE_PERMISSIONS

[MAX_UPLOADED VIDEO BITRATE

IMAX_STORAGE_THRESHOLD

[CPLOAD_EXTENSIONS
[MAGE_MAGICK_PATH
FRPEG_PATH
[FFPROBE_PATH
SHOW_PROCESSING MEDIA

[GROWING_PROXIES ENABLED

RENDER SETTINGS

[AUDI0_Copc_sETTINGS

[TEMP_UPLOAD_PATH
[TEMP_UPLOAD_PATH_UNC
[TEMP_UPLOAD_PATHS
[FORK_CONTAINERS

(SECONDARY_DROP_FOLDER

[STORAGE DESTINATIONS

IMOVIES pATH

[MOVIES_PATH_UNIX
MOVIES_PATH_UNC

[MOVIE_THUMB_PATH

IMARKER_PATH.

NNOTATION_LIST_FIELDS

(MEDIA_SERVER_APLURL

[PROCESSING CLUSTER APLURL

IMEDIA_URL TNF0

IMEDIA_DOWNLOAD_INFO
MOVIES PATH_URL
[MOVIES PROTECTED PATH
SE MOVIES TOKEN

12. Once renamed, click the Save button at the bottom of the page.

TRANSCODEAGENT_TIMEOUT

SSOENDORSE_API ENDPOINT

XCOPY_DISABLE_VERIFY

MASTER_TOKEN

STREAMLINEPRO_SERVER_CONFIG

DISPLAY_LICENSE INFORMATION

SAVE ||

L

13. A confirmation window opens.

127.0.0.1 says

Succesfully set config

14. Navigate to the following directory:

C:/primestream/server/conf

15. Open the httpd-existing.conf file in a text editor.

I &[]~ conf
Home | snre  view
* u & cut

MNew item ~ - Open Select all
e M =]

Wl Copy path 47 Easy access ~ Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename  New Properties
P [] Paste shortaut g e & folder S @History g7 Invert selection
Clipboard Organize New Open Select
€« « 1 [ cprimestreamiserver\cont ~ o | search cont
B A [ Name Date modified Trpe Size
axtra File folder
original File folder
[ charset.conv CONV File
= [0 httpd.conf CONF File
| httpd-existing.conf CONF File
[] magic File
[ mimetypes TVPES File
= This PC [] openssl.cnf CNF File

16. Update the path to the shared storage.

2KB
26KB
26KB
14Ke
62 KB
TKe
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" httpd-existing.conf - Notepad
File Edit Format View Help
# Primestream - Media Directory Access

Alias /xchange/administrator/xchangemedia "C:/xchangemedia”
Alias /xchange/administrator/protected "C:/xchangemedia”

<Location /xchange/administrator/protected/>

AuthTokenSecret "prim3"

AuthTokenPrefix /xchange/administrator/protected/
AuthTokenTimeout 1

AuthTokenLimitByIp off

</lLocation>

REAS AN C -/ xchangened ]
ptions CWSYMLINKS
Options Indexes Includes

AllowOverride ALL
Reguire all granted
Options -Indexes

Ln 590, Col 28

100%  Windows (CRLF)

UTF-8

* NOTE: If a media path was set during the installation process, steps 15-16 can be skipped.

17. Set the Media Processor on the DB server to point to the Node API.

* For a Load balanced system:

Go to c: /primestream/server/conf/httpd.conf
Edit the load balance members at the bottom of the file and then save the file.

18. For Rendercluster (at line 665):

" httpd.conf - Notepad - o x
File Edit Format View Help
ProxyPass /rendercluster balancer://xchangerendercluster -~
<Proxy balancer://xchangerendercluster>
BalancerMember http://127.8.8.1:8@ route=1
BalancerMember http://127.8.8.1:8@ route=2
ProxySet lbmethod=bybusyness nofailover=0ff
</Proxy>
ProxyPass /archivecluster balancer://xchangearchivecluster
<Proxy balancer://xchangearchivecluster>
BalancerMember http://127.0.0.1:8@ route=1
BalancerMember http://127.8.0.1:8@ route=2
ProxySet lbmethod=bybusyness nofailover=0ff
</Proxy>
ProxyPass /copycluster balancer://xchangecopycluster
<Proxy balancer://xchangecopycluster>
BalancerMember http://127.8.0.1:8@ route=1
BalancerMember http://127.8.8.1:8@ route=2
PravuSat Thmathnd=hvhncuness nnfailaver=NFf v
Ln 665, Col 61 100%  Windows (CRLF) UTF-2
19. For Roundcluster (at line 637):
" httpd.conf - Notepad - o x
File Edit Format View Help
ProxyPass /roundcluster balancer://xchangeroundcluster -~
<Proxy balancer://xchangeroundcluster>
BalancerMember http://127.8.8.1:8@ route=1
BalancerMember http://127.8.0.1:80@ route=2
ProxySet lbmethod=bybusyness nofailover=0ff
</Proxy>
ProxyPass /streamingcluster balancer://xchangestreamingcluster
<Proxy balancer://xchangestreamingcluster>
BalancerMember http://127.8.0.1:8@ route=1
BalancerMember http://127.8.0.1:8@ route=2
ProxySet lbmethod=bybusyness nofailover=0ff
</Proxy>
ProxyPass /downloadcluster balancer://xchangedownloadcluster
<Proxy balancer://xchangedownloadcluster>
BalancerMember http://127.8.8.1:8@ route=1
BalancerMember http://127.8.8.1:8@ route=2
PrawvuSet Thmathad=hvhisvness nnfailaver=Nff v
Ln 637, Col 39 100%  Windows (CRLF) UTF-2

20. At this point, restart the Xchange database and the Node Panel again to apply the new config changes. Send a
new file and confirm the Node server is rendering by checking the CPU usage or visiting the Node server's

activity log.
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Troubleshooting
If start apache disappears and stops running, perform the following procedure:
1. Make sure all Vered C++2010-2015 are installed.
2. Open a command prompt and enter the following:
cd C:/primestream/server/bin
3.  Run "httpd.exe".
* NOTE: If you get an error regarding port 80, run the following in the command prompt:
netstat -ano | FINDSTR "80"

If port 80 is listening on PID 4 "NT Kernal system", open the server manager.Under services, look for "World
Wide Web Publisher" and stop the task.

* NOTE: If the issue has not been resolved, try changing the startup mode and disable it there as well. That should
clear PID 4 listening on port 80 to run apache.
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Attaching Streamline Xchange to
Workflow Server

This chapter discusses the following topics:

* Accessing the Streamline Xchange Database
* Setting up Containers

* Adding new Workflow Server containers
 Setting up Volume Name for Mac Clients

* Registering Media from Workflow Server to Streamline Xchange via Scripting
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Accessing the Streamline Xchange Database

To access the Streamline Xchange database

1. Launch the Google Chrome browser.

2. On the browser’s address bar, enter the following URL:

127.0.0.1/ps_phpmyadmin/

Press the Enter key.

3. On the login page, enter the following login credentials:
Username: root
Password: xxxxx

* NOTE: Please reach out to Ross Video Technical Support for information regarding the password, if it has not
already been provided.

4. On the Streamline Xchange database, under the Structure tab on the left-hand side, select sgj_pds_servers.

IH 7 Server localhost » @ Database: xchange
Php.
s 5 saL | & Search | @ Query | B Export | (B Import | o Operations | =5 Prvieges | o8 Routnes | © Events | 3 Trggors | <2 Designer
Recent Favorites. = — - B -
O soinodo tansters gy [ Browse JiSicure @ Seach Filsert @ Empy @Dip o MyISAM uil_goneralc 1.0 kis
@ A & e §iSeie @ Seach 3 insat @Eny @Dy 2 WyiSAM uth_gunoraL | 3.0 Kib
o T AR [ sgi_project A [ Browse iStuctre & Search 3ilnsert §Empty @ Drop © InnoDB  ufd_general i 960 Kip
-8 fon
:,, e [ sai_project bin 1 Browse 3 Structure £ Insert @ Empty @ Drop © MyISAM uf_general i 2.0 Kis
- potomares_schoma ® T % rowse HiSmeure st @Empy @Dop 27 WISAW ulgeneralel 5.9 kin 332 5
ik O sgi_social_destinations Browse 4 Structure % Search :Insert g Empty @ Drop 4 MyISAM uf8_general i 3.1 Kis
O sgi_timeline. A Browse 3 Stucture 4 Search ¥ilnsert fEmpty @ Drop © MylSAM uf8_general i 1.0 Kis
O sgi_users # (IBrowse 3 Structure % Search Filnsert §Empty @ Drop 3 MyISAM utfg_general_ci  17.% Kip
3 New O sqi_xr_forkgroups_sccess v [ Browse 3 Structure G Search Filnsert §@Emply @ Drop 190 MyISAM utfS_general i 207.1 Kis 28.3 Kis
- activity
(53 l_dote O sgi_xr_timeline_bin # [Browse iStucure g Search :lnsent @ Emply @ Drop © MyISAM utfs_general_ci 1.0 ki5
- a
45 amotons O saiw_users_forkgroups ¢ [ Browse 34 Siucwe @ Seach 3 nsat @ Empty @ Drop 5 WylSAM uiEgeneral 6 3.2 k8 295
(3 annotaion_session =
i u m) oy A Browse FiSinciure & Search 3¢ irsert @ Empy @ Drop 2 ImoDB ut_general 6 1.0 K35
# ap_metadata o # = ® © £
45 s slomen O socialshare_tistory ¢ [ Bowse 34 Sinctwe @ Search Filnsert @Empy @Dp  © InoDB lain_swedih_i  52.0 s
4 bin_media W L & [DBrowse JAStucure  Search 3élnsen G Emply @ Drop © InoDB utB_general cl  45.0 Kis
(1 channel
:»y, comment O system_features # [ Buowse 3fStucture @ Search ¢ Insert § Emply @ Drop 153 MyISAM S general cl 131 kis 52 8
o edu_sync () system_modules # (]Browse 3 Stucture % Search ¥ilnsert fEmpty @ Drop 19 MyISAM utfB_general ci 5.5 KiB
| -] Server localhost » (@ Database xchange » [ Table:
php! =] g2 =i .
et ] gort | 8 import | = Prvieges | g Opsrations | 3 Trggers

Recent Favortes
7 Showing rows 0-0 (1 tta, Qusry ook 0.0001 seconds)

| setecr + rrom ~sgs

) Profling [ E6it nin ] £6t] [ Explin SOL] Creats PHP codo ][ Rofiesh |

) Showal | Numberofrows: | 25 v|  Filrcows: [Searc i abie
s ot
T T4 namo xmillp xmiiport promip prom port motadsta server actons server command sorver aplul _processing thioads in_uso uic_offsot
O o §Copy @Dette -1 itemal nan o L w 1

3 .

- quick_search 1_ O Checkal Wimseded JES  FOoy  @Dokis & Eopon

- ating

e srping O Showa | Numberofrows: 25 v|  Fitrrows: [Search s ubi

e

Query rosults operations

J: sgi_fork_queue @it 3Copytocipbond S Export Displaychan (5 Create view
b sol markors
9 sgi_madia

6. On the Insert page, enter the Workflow Server information to add to the Streamline Xchange database to
connect them.

7. Click Go to save the added Workflow Server information.
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B 5 Server 127.0.041 » @ Database: xchange » [ able 5qj pds servers:

7] Browse 4 Stucture [ SQL 4 Search 3¢ Insert ) Export (i Import =% Privileges Operations 3 Triggers
Column Type Function Null Value
id int(11) v
name varchar(255) vl O |
xmii_ip varchar(25) v 172.16.1.86
xmii_port int(11) v| O [e0s3
prem_ip varchar(25) vl O [17216186
prem_port int(11) v O [es21
metadata_server varchar(255) v ‘”“ used
actions_server  varchar(255) - R =~
command_server ~ varchar(255) =T
api_url varchar(512) v ‘
processing_threads  int(11) v
in_use tinyint(1) vl a1

Save v| andthen | Go back to previous page v

roviewsaL) (e

8. Open Streamline Xchange and enter the root admin login credentials.

streamline>
Xchange

Welcome Back!

9. From the menu bar, click Configs.

Upload roject Dashboard Admin  Logout

10. Once the Configs module section is displayed, from the list of submodules on the left, click Groups.
The Groups section is displayed.

streamling> >

nine

Groups

11. Select xchangeadmin and then click Destinations. Under MAM Servers, select wfs01.
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streamline>
5

Xchang

Jeae Groups

Groups Users

Modules

Forms

Metadata Smart Bins

Destinations

This is the newly added Workflow Server. Selecting it grants access to the connected Workflow server. Users
can upload their work in Streamline Xchange, which is automatically registered in the Workflow server.

Setting up Containers

To register a file on Workflow Server via Streamline Xchange successfully, the user must set up a proper container.
This is done in the Config Setter.

1.

Log into the Streamline Xchange suite with the root admin user.

* NOTE: The Admin module can only be used through root access, not general access.

2.

From the menu bar, click Admin.

streammﬁ) > Xplore  Workspace  Upload  System Monitor  Project Dashboard  Configs | Admin]  Logout
‘change

On the Admin module, click Configs.

Under Configs, click Config Setter. On the search bar, enter FORK_CONTAINERS.

streamiine> >

Config Setter

FORK_CONTAINERS  {

Copy the text from the box into a JSON formatter. Ensure that the directory paths for Windows are correct with
the drive letter mount point (shown as X in the image below) of the new container for Streamline Xchange to
Workflow Server.

ult™:
rkmedia™:
kIs "

otWindowsPath
"containerName™:

"rootWindowsPath”: ")
"appendIdToContainer

Copy the modified JSON text back into the FORK CONTAINERS box, replacing the original snippet. Click
Save Configs.
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> Xchange >

Config Setter

FORK_CONTAINERS

Creating a Streamline Xchange Server connection in Workflow Server
1. Open the Workflow Server and log in.

* NOTE: If you require assistance with installing or logging in to Workflow Server, please contact Ross Video
Technical Support.

2. On the top menu bar, navigate to Modules > Configuration.

. Workflow Server - m} X
File Edit View Modules Timeline Clip Window Help
Logoff Administrator..,

Content Navigator... Ctrl+D
Clip Ingest... Ctrl+|
Ingest Monitor Ctrl+M
Scheduling... Ctrl+R
Live Assist... Ctrl+L
Editor... Ctrl+E
Logger... Ctrl+G
Workflow Manager... Ctrl+Y

Content Browser... Ctrl+B

Player Control...
Signal Routing...

User Account Settings...

Configuration...

3. In the Configuration window, select the Servers tab.

4. Select the + button to create a New Server.

5. Name the server Xchange_##, where ## is a number based on how many servers have already been created.
6. Select the New Server once it is added to the list. In the Server Type drop-down box, select Xchange.
7. Enter the following information in the boxes that are displayed:

> Xchange Api Url: [The verified Xchange API URL.]
> Workflow Server Name: wfs_105
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> Timezone Offset: +5
> API Key: ApiKey

> Auth Secret: ‘secret’

8. Ensure the Any Flavor box is checked, and Anything is selected in the drop-down underneath.

TIFF File

9. Click Store to save the changes.
10. In the Configuration window, select the Properties tab.

11. Add the metadata fields that will be synchronized between the Workflow Server and the Streamline Xchange
Server through the API calls of the Xchange server.

12. The chosen Properties must match the Xchange Properties.

* NOTE: The Properties are case-sensitive.

13. Click Store to save the changes.

14. In the top menu bar, navigate to Modules > Content Navigator.

15. In the Navigator tab, in the Bins list, right-click General Bins and select Add Bin.

B Content Navigater - O x

Havigator Al Clips  Material Projects Rundowns Tape Manager Containers
Find

(Al ] [Becmach V]

Tools

Filters for Current Bin

] Add Bin...
Actions...

Name (0/0) Date Duration MNumber
Delete Bin

Duplicate Bin

Ingest: Live Tape..

Properties

16. Configure the new bin’s properties:
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17.

18.

19.
20.
21.
22.

> Name: [Enter a name.]

> Type: [Either Normal Bin or Smart Bin.]
Select the + button to apply filters to what goes in the Bin:

» Property is the main filter for the bin.
» Operator specifies the main filter.
» Value is the parameters of the main filter.

» Match corresponds to the value.

Right-click the created Bin and select Properties. In the window that opens, check the Initially Expanded
box.

In the Bins window, right-click User Bins and select Properties.
For the Name, enter Admin. Select the arrow buttons to choose an icon for the bin.
Select OK to save the changes.

Create a sub-bin under the Admin bin. Ensure the sub-bin is named Xchange Placeholders.

* NOTE: For more information and for assistance with setting up bins, contact Ross Video Technical Support.

Adding new Workflow Server containers

1.

On the top menu bar, navigate to Modules > Configuration.

B workflow Server — [m] X
File Edit View Modules Timeline Clip Window Help
Logoff Administrator..,

Content Navigator... Ctrl+D
Clip Ingest... Ctrl+|
Ingest Monitor Ctrl+M
Scheduling... Ctrl+R
Live Assist... Ctrl+L
Editor... Ctrl+E
Logger... Ctrl+G
Workflow Manager... Ctrl+Y

Content Browser... Ctrl+B

Player Control...

Signal Routing...

User Account Settings...

Configuration...

On the Configuration menu bar, click General.
On the General page, under Containers, click Add File Container to open the Browse For Folder window.

Select the file container folder location to allow the Workflow Server to have access to these files. It adds
Workflow Server Containers, and the Task Agent syncs the URL path from the database.
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B Configuration — o X

s Keyword List ripts  Archi

Add File Container

Add File Container By Path )

nscoding Manager Setup: Browse For Folder

a
O 7 c:\

0 Desitop
@ OneDrive - Ross Video

v O This pC

B 3 Objects
B Desktop oimres
[ Documents
& Downloads
D Music

=] Pictures
B videos

i Local Disk (C:)

Editor Backard

reator for Clips

Event Manager Set

Make New Folder

[——
] Auto Detect Network streams

Reboot Server
per Location -

per User

log af

5. On the Workflow Server menu, select Modules, then select Content Navigator. The Content Navigator
window opens.

6. On the Content Navigator window, click Containers to check the list of saved containers accessible to the
Workflow Server.

Anything
Anything o = >
Anything - 3 ORKWORK] - [FORKTEMP FILES] 202010 -
Anything
Anything - nediadropped] =
ork  Anything media:dropped:-FORK-WORK ]
Anything :
Anything -
Anything. - Disk - y = [LOCKED]

Setting up Volume Name for Mac Clients

Having the Volume Name set up allows Mac Clients to have access to the Streamline Xchange database and
Workflow Server, and import media.

Streamline Xchange Suite
1. Log into Streamline Xchange with the root admin account.

2.  From the menu bar, click Admin.

streamline> > Xplore  Workspace  Upload m Monitor  Project Dashboard  Configs | Admin|  Logout

Xchange

3. On the Admin Module, click Configs.

4. Under Configs, click Config Setter. Then on the search bar, enter "Unix" and/or "VolumeName" and enter the
unix path.
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Workflow Server

1. On the Workflow Server menu, select Modules, then select Content Navigator.

B workflow Server - m} *
File Edit View Modules Timeline Clip Window Help
Logoff Administrator...

Content Navigator... Ctrl+D

Clip Ingest... Ctrl+|

Ingest Manitor Cirl+M

Scheduling... Ctrl+R
Live Assist... Ctrl+L
Editor... Ctrl+E
Logger... Ctrl+G
Workflow Manager... Ctrl+Y

Content Browser... Ctrl+B

Player Control...
Signal Routing...

User Account Settings...

Configuration...

2. On the Content Navigator window, click Containers to check the list of saved containers accessible to the
Workflow Server.

3. Double-click on a container to view container settings. Inside container settings, click Select to open up the
config path.

Options:

.~ ¥

ng at all tim:

while Transco

tarial Files

@ Directory on Disk
O Embedded in De:

R el [ pelata al i s o B el

4. On the Select Path page, under Volume, enter the VolumeName and click OK to save it.

| Select path >

Remots Object
Partial Path
Local Object

| Path Username
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Adding the Workflow Server as an External Client in the Streamline
Xchange Database

1. Open Streamline Xchange and enter the root admin login credentials.

streamline>
Xchange

Welcome Back!

2. From the menu bar, click Admin.

streamline> >

Xchange

3. Select Configs > Config Setter. In the Filter Configs search bar, enter RENDER_SETTINGS.
4. Copy the JSON text from the RENDER_SETTINGS box, and paste it into a JSON formatter.
5. Inthe JSON formatter, navigate to the VIDEO RENDER section of the JSON snippet and add the following:

"attachFork": "1",

“streaming”:

6. Copy the modified JSON snippet back into the RENDER_SETTINGS box, replacing the original snippet, and
click Save Configs.

7. In the Filter Configs search bar, enter FORK_CONTAINERS.
8.  Copy the JSON text from the FORK_CONTAINERS box, and paste it into a JSON formatter.

9. Ensure that the number at the top of the snippet matches the number of the Workflow Server. In the screenshot
below, it is “1”.

10. Modify the directory on the “forkmedia” line under the “default” section to match the media directory for
Workflow Server and Streamline Xchange, including the xchangemedia folder.
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11. In the “default” section, add the following:

"containerName": "dropped"

12. Copy the modified JSON snippet and paste it into the FORK_CONTAINERS box, replacing the original
snippet, and click Save Configs.

13. Open phpMyAdmin and log in using the root administrator account.

php
Welcome to phpMyAdmin

Login @
Usemname: root

Password:

Login

14. Navigate to xchange > sgj_pds_servers. Select Insert.

php B 7 Server: localhost » @ Database: xchange » [ Table: st

ameNEe ] Browse ¥ Stucture L] SQL 4 Search nsert | =) Export [ Import =1 Privileges o Operations = 3 Triggers
Recent Favorites

w | Column Type Function Null Value
1 edu_sync N
1 extemal_bin_ref U LD v
14 extemal_clients
1 favorite_projects
1 ingest
1 layout_templates.
i meda locotin name varchar(255) v
+V media_project usage
1 media_registrations
14 media_transfer
14 media_usage_stats 4
1 metadata_felds
-1 node Xl ip. varchar(25) v
14 password_recovery
4 playlist

xmii_port int(11) v
114 process_communicator

¥ quick_search
¥ rating prem_ip varchar(25) Y
4 scrpting

¥ sgi_actions

¥ sgj_fork_actions.
¥ sgj_fork_groups
¥ sgi_fork_queue

prem_port int(11) v

metadata_server  varchar(255) v

(T — I

¥ sql_project

15. Enter the following information in each corresponding Value box:

» id: 1

> name: wfs_105

> xmli_ip: [Enter the IP of the machine.]

> xmli_port: 8053

> in_use: 1
* NOTE: Ensure that the Null boxes are not checked for the values that are entered.
16. Click the Go button.

The Workflow Server is now registered under sgj _pds_servers.

5 Browse ¥ Swucwre | [T

) Export (@ Import | = Privieges J* Operations 3% Triggers

 Showing ows 01 (2 total, Query 0ok 0.0001 seconds )

0] Profiing [ it mine ][ i) Explain SQL ][ Crete PHP code [ Refresh |

) Showall | Numberoftous. | 25 v Fillerrows: |Search s table Sontbykey. | Nono 3]
T v id name xmiip  xmilport promip prom_port meisdataserver actions server | command server api_ud procossing thieads in_use uic_offsot
O st §éCopy @Delete -1 intomal nan 0 UL 1

G 3 Copy 1 wls_105 8053 UL NULL NULL

1. O ekl Winsokcks JER  FCopy  @Dee  Egon

Streamline Xchange Installation Guide (v10.3.0) Attaching Streamline Xchange to Workflow Server « 4—11



17. Navigate back to Database: xchange, and select external_clients. Select Insert.

M 7 Server localhost > @ Database: xchange » [ Table: external_clients

php!
REeHe

Recent Favorites.

Browse 14 Structre [ SQL 4 Search &) Export [ Import = Privileges J* Operations 35 Triggers

Column Type Function Null Value

6 New -

] o1t v
- information_schema By

%0 json

-0 mysal
%) performance_schema
H- sys

= xchange name varchar(255) v

1y 3>

13 New
A activiy

Vi aidata

¥ annotations

|04 oot
¥ ap_metadata

-1 asset_element
¥ bin_media

¥t channel

¥ comment

¥ edu_sync

V. extemal_bin_ref
7 extemal_cliens I
7. favorite_projects

access_key  varchar(100) v

=1

18. Enter the following information in each corresponding Value box:
y id: 1
> name: wfs_105
» access_key: apiKey

> secret: secret
* NOTE: Ensure that the Null boxes are not checked for the values that are entered.
19. Click the Go button.

20. Navigate back to Browse, then click Insert. Enter the following information in each corresponding Value box:
y id: 2
> name: workflow-server
» access_key: fb4de7623aa

21. Click the Go button. Navigate back to the Browse tab to confirm the information is correct.

php B 5 Server localhost » [ Daiabase: xchange » [ Table: extemnal clients

cxonEe o) Browse M Stuctwre L] SQL 4 Search 3¢ Insert =) Export [ Import =1 Privileges J° Operations 3 Triggers

Recent Favorites
2  Showing rows 0 - 1 (2 total, Query took 0.0020 seconds )

B New ~| SELECT * FROM “external_clients
% information_schema

O Profiling [ Edit nline ][ Edit] [ Explain SQL ] [ Create PHP code ][ Refresh ]

- json
-0 mysal
-1 perfomance_schema (J Showall | Numberofrows: |25 v| Filterrows: |Search this table Sortbykey: | None v
Exra options
ey v id  name access key secret pemmissions  creation_date enabled
O & Edt §iCopy @Delete 1 wis 105 apiKey secret  NULL 2025-06-26 15:54:15 1
dit 3 C Delet workflow- 4 NULL -06-26 16:16:41
B4 actity S Edit 3iCopy @Delete 2 workflow-server fbde7623aa 2025-06-26 16:16: 1
F-h ai_data .
1t O Checkall Withselected: P Edit  3éCopy  @Delete = Export

22. Log out of phpMyAdmin.
The Workflow Server and Streamline Xchange can now communicate.

* NOTE: Contact Ross Video Technical Support if you encounter any issues related to connecting the Workflow
Server and Streamline Xchange.
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Registering Media from Workflow Server to Streamline Xchange via

Scripting

After attaching Streamline Xchange to Workflow server, you can register media from Workflow Server to
Streamline Xchange. To do this, import the attached JSON format code below into your Workflow Server scripting

tab.

"name":
"description":
"triggers":

[

"eventID":
"event":

"disabled":

"eventID":
"event":

"disabled":

"eventID":
"event":

"disabled":

"eventID":
"event":

"objectType":
"objectTypeID":
"objectName":

"disabled":

] r

"commands":

[

"recID":
"parent":
"order": ,

"commandID":

"command" :
"settings":

{

not for messages",

}’

"XCHO1 - Publish Clips to Xchange",
"Script to send asset to Xchange",

"00000000",
"Drop",

"objectType":
"objectTypeID":
"objectName":

"Bin",

"7062696E",
"videoWatchFolder",
false

"0ooo0000",

"Drop",
"objectType":
"objectTypeID":
"objectName":

"Bin",
"7062696E",
"AMEProfile",
false

"0oo0o00007",

"Ingest Stop",
"objectType":
"objectTypeID":
"objectName":

"Destination",
"64657374",
"Shared Storage",
false

"00000000",

varopn ,

"Destination",
"64657374",
"Register Clip(s)
false

to Xchange",

"D1D4859E",
"o0ooo0o000",

"0000002D",
"Control Progress Window",

"skipCommand": false,

"onFailure": 1,

"summary": "Never show progress window,
"timeoutSeconds": O,

"forever": true,

"notForMessages": true

After importing the scripts, go to Workflow Server Script Command Setup: HTTP Post and edit the API URL to
include the necessary file path. Copy and paste the attached API payload below under Request.
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payload={
"applicationName": "FORK",
"requestType": "registerMedia",
"objectType": "media",

"recordId": "$scriptVar, 'clipid's",

"parentRecordId": "null",
"pdSId": "l",
"pdsName": "wfsOl",

"project bin id": "%scriptVar, 'binid's",

"creator": "administrator",
"name": "$scriptVar, 'NameNew'S$",

"forkFilePath": "S$scriptVar, 'forkFilePath's",

"forkFilePathIsUnix": "0",
"forkVolume": "/Volumes/MEDIA",
"forkDriveLetter": "M",
"renderWithForkFile": true,
"timecodeIn": "00: 00: 00: 0OO",

"createdTime": "%scriptItemVar, 'Date's",

"createdTimeOffset": "+4",
"metadata": {

"tcstart": "SscriptVar, 'startTime'S",
"Category": "S%scriptItemVar, 'Category's",
"AMEupload": "$scriptItemVar, 'AMEupload's"

Script Command Setup: HTTP Post
Address

URL
http://172.16.1.90

Optional Host

Request
Message Body

Mime Type
applicatio

Reply

O store in Script Variable

@ Store in Script Item Variable

Variable Name

postResponse

On failure
Abort Item [[] skip this step

ange/api/media/registrations/

Timeout

30 second(s)
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Adding a New Render Profile with
the Workflow Server Container

This chapter discusses the following topic:

* Adding a new Render Profile
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Adding a new Render Profile

To add a new render profile

1.

S

Log in to Streamline Xchange via the root admin account. From the menu bar, click Admin.

streamline> > Xplore  Workspace  Upload  System Monitor  Project Dashboard  Configs | Admin|  Logout

Xchange

On the Admin module, click Configs.

Under Configs, click Config Setter. Then on the search bar, enter FORK_CONTAINERS.
Copy the text from the box into a JSON formatter.

Add a new profile in the FORK_CONTAINERS variable, as shown in the image below.

"containerName” :
"edit™:
"forkmedia™:
"forkIsUnix™
"rootUnixPath”:
"rootWindowsPath”

Copy the modified JSON text back into the FORK_CONTAINERS box, replacing the original snippet. Click
Save Configs.

On the search bar in the Config Setter, enter RENDER _SETTINGS. Copy the text from the box into a JSON
formatter.

Add a new profile in the VIDEO_RENDER section of the RENDER_SETTINGS variable.

"VIDEQ RENDER": {
"default":
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9. Add a new profile in the ORIGINAL_PATHS section of the RENDER_SETTINGS variable.

"ORIGINAL PATHS":
“"default™: ["mo

“edit": [ "mov

10. Copy the modified JSON text back into the RENDER_SETTINGS box, replacing the original snippet. Click
Save Configs.

11. Restart the Workflow kit or renderkit job.

12. Click the Configs module, then click Groups. Under the Groups list, click a group, then click Render
Profiles.

13. Enable the required render profile for the group.
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Setting up Xchange Proxies for
Playback in the Workflow Suite

This chapter describes how to set up Xchange proxies for playback in Workflow Suite.

This chapter discusses the following topic:

 Setting up Xchange Proxies
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Setting up Xchange Proxies

To set up Xchange proxies for playback

1. Login to Streamline Xchange via the root admin account. From the menu bar, click Admin.

streamline> > Xplore  Workspace  Upload  System Monitor  Project Dashboard  Configs
Xchange

On the Admin module, click Configs.

Under Configs, click Config Setter. Then on the search bar, enter FORK_CONTAINERS.

S

Copy the text from the FORK _CONTAINERS box into a JSON formatter.

5. Add the following information. Each fork entry should get a "containerName" property.

UnixPath
ythindowsPath™:
"containerName™: "

6. Copy the modified JSON text back into the FORK_CONTAINERS box, replacing the original snippet. Click
Save Configs.

7. On the search bar, enter RENDER_SETTINGS.

8. Copy the text from the box into a JSON formatter. Add the following information. For each render setting
proxy that should attach to fork, add "attachFork" at the end of each render profile setting.

"VIDEQ RENDER™: {
"default”

9. Copy the modified JSON text back into the RENDER__ SETTINGS box, replacing the original snippet. Click
Save Configs.
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Configuration of Users

This chapter discusses the following topics:
» Accessing the Configs Module

* Configs module user page

* Adding a User

* Viewing the User List

« Editing a User

* Deleting a User
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Accessing the Configs Module

In Streamline Xchange, it is possible to create user profiles through an admin account, including the root admin
account.

To access the Configs module

1. From the menu bar, click Configs.

streamline> > Xplore e Upload o bo. Configs | Admin  Logout

Xchange

The Configs module allows an Admin to create user profiles, edit existing user details, and delete user profiles.
The Configs module also enables an Admin to grant specific rights to users, create separate groups as per tasks,
and add user profiles to the respective groups.

Configs module user page
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1. Configs submodules: This is a list of tools that allows the Admin to create, edit, or delete functionalities in
Streamline Xchange.

List of users in Xchange suite: This is the list of all the users using Streamline Xchange.
Add/Remove User: This tool allows an Admin to add a new user or remove an existing user.

User Details: This section displays user details that are editable.

A

User Groups: This section displays the user group a particular user belongs to. To add a user to the user group,
refer to the “Configuration of Groups” chapter of this Guide. Click on a user name to check its assigned user

group.
6. Licensing tab: This displays the number of web users and users logged in through the Adobe panel.

Adding a User

To add a user

1. On the Configs module section, under the user list, click '+' to open the Create New User page.

2. The Create New User page opens.
Create New User
First Mame:
Last Name:
Username
Workls
Email:

il

Select a User Type <

Default Pa vord:

Create

3. Fill in the new user information:

¢ First Name: Enter the first name of the user.

¢ Last Name: Enter the last name of the user.
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+ Username: Enter the required username.

* Workflow Server User: Enter the Workflow Server ID, if the user has the necessary setup to identify
credentials coming from the local directory and be in-sync with each other.

¢ Email: Enter the user’s email address if the user wants to receive email notifications.

» User Type: From the User Type dropdown, select the appropriate user type. The Admin, Manager, and User
profiles have different access rights and privileges.

* Default Password: Enter the user’s password.

Create New User

Email:
alex kennedy@rossvic

User Type:
Select a User Type

Select a User Type

Admin

(ELET

User

4. After entering the new user’s information, click Create.

* NOTE: The Admin can either enter Workflow Server User information or go ahead with regular manual entry to
create a login ID. Workflow Server Use and Email fields are optional.

The new user can now be seen in the user list.

7-4 » Configuration of Users Streamline Xchange Installation Guide (v10.3.0)



Viewing the User List

Web Users: 4/11

1. Search users by name.

Check Logged In Users to pull up currently online users.
User list by name.

List of usernames.

Check the last login time of users.

Check which users are logged in.

A o

The users’ IP address locations.

Editing a User

1. Click on a user to open the User Details.
2. In User Details, edit the information as required:

* Workflow Server User: Enter the user’s Workflow Server User ID.

* First Name: Enter the first name of the user.

» Last Name: Enter the last name of the user.

* Username: Enter the required username for the user.

* Email: Enter the user’s email address.

» User Type: Select the user type from the dropdown.

* Change/Confirm Password: Change and confirm the user’s new password.
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3. Click Save.

Deleting a User

1. Click on a user to select them. Once selected, on the Configs module section under the user list, click '-'.

2. When the prompt box opens, click Yes to delete the user.
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Configuration of Groups

After creating a user profile, an Admin can add the user to groups. A group consists of a set of users with specific
tasks and privileges. Every Streamline Xchange suite group is granted access rights by the Admin depending on
their task requirements. The users can only have access to the permissions assigned to their respective groups. It is
possible to create new groups, add user profiles, and delete groups through the root admin access or regular admin
access. Admins can perform group configuration by going into the Configs module of the Streamline Xchange
suite.

This chapter discusses the following topics:

* Accessing Groups

* Configs Module Group Page
* Adding a Group

» Editing a Group

* Deleting a Group

* Group Functionalities
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Accessing Groups

To access groups

1. From the menu bar, click Configs.

streamline>

Xchange

2. Once the Configs module section is displayed, from the list of submodules on the left, click Groups. The
Groups section is displayed.

streamline> >

Groups

3. The functions a Streamline Xchange Admin can perform in the Groups section are as follows:
* Create a group
 Edit group information
* Add or remove a user from a group

» Grant specific permissions to a group

4. Users can check their respective groups by going to the Users section and clicking on a username.Users can
also go to the Groups section and click on a group to check the list of users.

Configs Module Group Page

streamline> >

Groups
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streamline> >

Groups

1. Configs submodules list: This is a list of tools that allows the Admin to create, edit, or delete functionalities in
the Streamline Xchange suite.

2. List of groups in Xchange suite: This is the list of all the Streamline Xchange suite groups. Users can search
for groups by entering the group name in the Search Groups box.

3. Add/Edit/Delete Group: This tool allows a new group to be added, a group to be edited, or for an existing
group to be removed.

4. Group functionalities: This section displays the list of functionalities where an Admin can grant permissions
or access rights to groups based on their tasks.

5. List of permissions: This section displays permissions that an admin can assign to a group.

Adding a Group

1. Under the Groups list, on the Configs module section, click '+'.

2. The Create New Group window opens.

Group

Group Ma

Group Description
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3. Fill in the new group information:

* Group Name: Enter the group name.
* Group Description: Enter the group description.

Create New Group

Group Mame
Sports Editors

Group Description
Editors of sports clips.

4. After entering the new group information, click Create.

5. Once created, the new group appears under the Groups list.

Groups

8—4 « Configuration of Groups Streamline Xchange Installation Guide (v10.3.0)



Editing a Group

1. Under the Groups list, select a group. Then click on the settings icon to open the Group Info page.

Groups

Sports Editors
xchangeadmin

Load More...

2. In Group Info, edit the group’s information as required.

* Group Name: Enter the group name.

* Group Description: Enter the group description.

3. Click Edit to save the changes.

Group Info
Group Mame
Sports Editors

Group Description

Editors of sports clips.
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Deleting a Group

1. Click on a group to select it. Once selected, on the Configs module section, under the Groups list, click '-'.

2. When the the prompt box opens, click Ok to delete the group.

to delete S

Cancel

Group Functionalities

The Streamline Xchange group section comes with a list of groups and related functionalities containing access
rights/permissions/privileges. Admins can grant these access rights to groups depending on its user member's roles
and responsibilities. Since the user can be part of one group or multiple groups, they will automatically gain any
permissions the group has access to.

1. On the Groups list, click on a group. The list of functionalities appears.

Groups

Every functionality comes with specific permissions and privileges granted by the Admin. Once assigned, the
group’s members can only access the list of rights given to their respective groups by the Admin. The user cannot
carry out a task if it is not covered under the user's group's privileges. The Admin can grant or remove any
permission from a group at any time.

General
The General functionality covers all the tools for a user to work on in the Xplore module of Streamline Xchange.

» To grant access, under the Groups list, click a group, then click General. This opens the General page.

* On the General page, select the tools needed to assign to the group.
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Now the group has permission to use the selected tools in the Streamline Xchange suite. The Admin can also clear
boxes to remove any permission, making the group unable to use the tool.

streamline> >

Groups

Users

The Users functionality allows the following functions:

* See a list of user members: Under the Groups list, click to select a group, then click Users. It shows the full list
of users along with user members of the selected group. A name can be entered in Search Users to find them by
name.

* See only group members: To see only group members, select In Group Only.

* Add or remove members to a group: To add a new member to a group, select a member name. To remove a
member, clear the checkbox selection of the member. You can always visit the Users section to check if the

member is added or removed from a group.

streamline> >

Xchange

Users Groups General

Users

Access Name

Editors

Modules

The Modules functionality allows an Admin to grant a user permission to use specific modules. To grant
permission, click to select a group and then click Modules. On the Modules page, select the checkboxes of

modules to grant access to the group.
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streamline>

Xchange

Users Groups
Groups

tbins 5 ors Modules

Metadata Forms

EEEEEEEEEEEEEEEER
@

Al Languages

Forms

The Forms functionality allows an Admin to grant access to various metadata forms created in the Metadata
section of the Configs module. Forms add specific details to different media assets and projects. When granted
access, the group members can only view and select from the permitted forms and edit form details.

Media forms: Media forms display all the individual media asset details.
» To grant access, under the Groups list, click a group, then click Forms. It opens the Forms page.
* Click Media, and then select the Form Name(s) to grant access to the group.

Media Info displays the metadata details of a media asset. The Admin can grant access to all media forms but can
only select one Media Info as default at a time. Choosing a Media Info Default form only allows the user to view
the details related to the default form. The Admin can grant access to only one Registration Default at a time. It
automatically puts all media assets in a particular project under the default registration form.

streamline> >

Xchange

LRI Groups

Project forms: Project forms display all the project related details.
» To grant access, under the Groups list, click a group, then click Forms. This opens the Forms page.
* Click Project, and then select the Form Name(s) to grant access to the group.

Different project forms allow access to a different set of tools for users to edit project details. Selecting a Default
against a Form Name provides access to only the default project form tools.

Smart Bins

The Smart Bins functionality allows an Admin to grant access to various pre-determined or custom-made smart
bins in the Streamline Xchange suite. Smart bins are created in the Smartbins section of the Configs module.
Smart bins classify media assets according to their metadata. It allows easy filtering of all media assets on the
Streamline Xchange suite. On the Smart Bins page, select the Smartbin checkboxes to grant access to the group.
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streamline>

Xchange

Groups

CCi
|
|
|
|
|
|
|
|
|
|

Al Languages

Destinations

The Destinations functionality allows an Admin to grant access to other MAM Servers as well as Social Servers to
a group. The groups with access to another MAM server can upload their work in Streamline Xchange, which then
gets updated in the connected server automatically. There is also an option for an internal server if the group wants
to keep their task only within the Streamline Xchange server. The Admin can grant access to all servers but can only
keep one as the default server.

Social Servers contain a list of social networking platforms. The users with access to the social media platforms
can upload their work on Streamline Xchange, which gets updated in the respective social media servers.

streamline>

Xchange

Default  For

Load More o
Smart Bins

Destinations

\| Langua

Workflow Server Actions

The Workflow Server Actions functionality contains all the automation of actions configured within the workflow
server. Actions are created in the Actions section of the Configs module. The Admin can select a specific or all
Action which grants permission to access.
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streamline>

Xchange

Users Grou ps
Groups

Smartbins Sporis Editors

Metadata
Actions : mart Bins
Education Destinations

Worklow Server
Actions

Render Profiles

Proj

\| Languages

Render Profiles

The Render Profiles functionality allows an Admin to grant rights to different render profiles in the Streamline
Xchange suite. Render profiles are created in Render_Settings under the Configs Setter. Render profile settings
create videos of multiple resolutions with different proxies. Streamline Xchange can have multiple render profiles.
The Admin can provide access to single or numerous render profiles but can only select one as the default setting.
The Admin can also grant permission to re-render the feature. The user can choose a render profile while uploading
video and selecting the permitted render resolutions while performing different videos on videos.

» To grant access to render profiles, click to select a group, then click Render Profiles. Then select access to
provide access to the specific render profile.

+ Select Default to grant default render profile rights to the selected group.
» Select Re-Render to grant access to the re-rendering feature to the selected group.
* The Admin can grant render resolution access to groups for performing tasks. It enables groups to select their

choice of video resolution while streaming, downloading, publishing videos, or sending videos to ReviewHub.

streamline> >

Xchange

Groups

Render Profil

* NOTE: The Admin can only set a render profile to Default after selecting access.
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Projects

The Projects functionality allows for the following:

* Destination Servers: Admins provide access to various Streamline Xchange servers, allowing groups to transfer
projects from one Streamline Xchange database to another.

* Archive Workflows: Archive permissions allow groups to put different workflow assets into the archive folder.

streamline>

Xchange

Users Grou pS
Groups

Smartbins est_Group

admin

Workspaces

ules
Forms

Smart Bins

Projects

kspaces

The Workspaces functionality allows an Admin to grant rights to personalized workspaces created in the
Workspace module of Streamline Xchange. Admins can grant access to these workspaces and set a default

workspace for a group.

streamline>

Xchange

Users
Groups

Smartbins

Metadata

Modules

Forms

Smart Bins

Destinati

Proj

Workspaces
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Al Languages

The AI Languages functionality allows for granting rights to languages used for Al transcription. The Admin can
set a default language for automatic transcription of clips. The Auto detect language option automatically detects
the language used in a video clip.

streamline> >

Xchange

Groups

mart Bins

Al Languages

8—-12 « Configuration of Groups Streamline Xchange Installation Guide (v10.3.0)



Installing the Streamline Xchange
Adobe Panel - Windows

This chapter discusses the following topic:

* Installing the Streamline Xchange Adobe Panel in Windows
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Installing the Streamline Xchange Adobe Panel in Windows

To install the Streamline Xchange Adobe Panel for Windows

1. To extract the Streamline Xchange Panel folder, right-click the provided XchangePanel zip folder and click
Extract All. Select a preferred location for the folder and click Extract.

‘

xchangePan... xchangePan...

2. Go to the following directory to find the Adobe extensions folder:
C:\Program Files (x86) \Common Files\Adobe\CEP\extensions

Drag the XchangePanel folder and drop it inside the Adobe extensions folder.

3. Launch the Adobe application. On the menu bar, under Window, select Extensions, and then click
Primestream Xchange.
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Primestream Xchange

4.  On the Streamline Xchange launch window, click the settings/gear icon on the screen's top right corner.

Welcome to Xchange

Sign In

5. On Configurations, beside the Profiles drop-down list, click '+'.
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Configurations

New Config

® 0@
® 0@
L B*

6. Fill in the new configuration information and select options based on requirements:

» Profile label: Enter a new profile name, that is 'Xchange 54' (last octet of the IP to Xchange).
* Media Access Method: Select the media access method as per requirement:

» Select Shared Storage if the storage is connected to the edit machine, and you wish to work with the files
directly on the storage.

» Select Transfer Media if the storage is not connected to the edit machine and/or you wish to download
the media on the local machine.

* Auto Login: Select Yes to enable Auto Login or select No to disable it.
* Keep Temp Files: Select Yes to enable Keep Temp Files or select No.

* NOTE: xmls created on import are saved in the Media/**Date**/ folder.

» Allow All Register: Select Yes to enable Allow All Register. It shows all Premiere Project assets as
available to be registered when selecting Register Media to Xchange. Select No to disable Allow All
Register. This only shows the Premiere Project assets that are not registered to Xchange as available to be
registered when selecting Register Media to Xchange.

* Video Preview: Sclect Yes to enable Video Preview. It allows you to scrub in the thumbnail of a clip and
scrub the video quickly. Select No to disable Video Preview.

* Keep prproj name: Select Yes enable Keep prproj name. When importing a Premiere Project into Premiere,
it downloads the prproj to the local machine. It renames it to the name of the asset in Xchange so that when
imported into Premiere, the project name matches the asset name in Xchange. Select No to disable.

* New World Script: Select Yes to enable New World Script (new API code in Premiere) or select No.

e Max Transfers: From the drop-down, set the maximum concurrent transfers as per requirement. It is best to
start with 1 and then go ahead from there.

* Server IP: Set the Server IP address of the Xchange Database (Head).
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¢ Chunk Size (MB): From the drop-down, select the required Chunk size. Chunk sizes come in MB. It is the
chunk size for writing/copying files to the storage. Select SMB unless otherwise desired.

» Config file: On Config file setting, click Show in finder that opens a Finder window to show the config file
location so that you can copy and paste it to other machines.

Configurations

Profiles

Profile label Xchange 32

Shared Storage: @@

Transfer Media

Auto Login Yes No .
» Temp Files:

ow All Reg

192.168.100.32

Show in finder

Save

* Xchange Import Directory: Enter the XchangeTemp Directory to point to the /xchangetemp/ directory
in your storage.

/Volumes/PROMISE/xchangetemp_176

* Click to Create Working Directories: Click Click to Create Working Directories and select the local
User Documents folder. The Streamline Xchange Panel will create a new folder called XchangePanel and
create all of the working directories in that folder.

» Presets Directory - To point the XchangePanel at a directory on the shared storage to access the Adobe
Export Presets, modify the Presets Directory config to point at the shared storage location.

¢ Click Save.
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Click to Create Working Directories

nsims/Documents angePanel/Expori Browse
Iy
sims/Documents angePanel/Presei Browse

hangePanel/Media Browse

Browse

* Close Streamline Xchange Extension in Premiere.

* Put export presets (.epr) in the Documents/XchangePanel/Presets folder.
* Open the Streamline Xchange Extension.

» Enter Xchange User login credentials to log in.

* NOTE: The configuration is stored in configs.json in the following location: /Users/*Username*/Library/
Application Support/Primestream/configs.json
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Installing the Streamline Xchange
Adobe Panel - MacOS

This chapter discusses the following topic:

* Installing the Streamline Xchange Adobe Panel in MacOS
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Installing the Streamline Xchange Adobe Panel in MacOS

To install the Streamline Xchange Adobe Panel for MacOS

1. To extract the XchangePanel folder, double-click to unzip the file. The Streamline Xchange panel folder is
extracted onto the desktop.

" Finder File Edit View Go Window Help

xchangePanel-4.3. xchangePanel-4.3.
3-31384_7ip 3-31384

2. Go to the following directory to find the Adobe extensions folder:
Library\Application Support\Adobe\CEP\extensions

Drag the XchangePanel folder and drop it inside the Adobe extensions folder.

3. Launch the Adobe application. On the menu bar, under Window, select Extensions, and then click
Primestream Xchange.
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Workspaces

Find Extensions on Exchange...
Extensions

4. On the Streamline Xchange launch window, click the settings/gear icon on the screen's top right corner.

Welcome to Xchange

5. On Configurations, beside the Profiles drop-down list, click '+'.

Configurations
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6. Fill in new configuration information and select options based on requirements:

Profile label: Enter a new profile name, that is "Xchange 54' (last octet of the IP to Xchange).
Media Access Method: Select the media access method as per requirement:

» Select Shared Storage if the storage is connected to the edit machine, and you wish to work with the files
directly on the storage.

» Select Transfer Media if the storage is not connected to the edit machine and/or you wish to download
the media on the local machine.

Auto Login: Select Yes to enable Auto Login or select No to disable it.
Keep Temp Files: Select Yes to enable Keep Temp Files or select No.

* NOTE: xmls created on import are saved in the Media/**Date**/ folder.

Allow All Register: Select Yes to enable Allow All Register. It shows all Premiere Project assets as
available to be registered when selecting Register Media to Xchange. Select No to disable Allow All
Register. This only shows the Premiere Project assets that are not registered to Xchange as available to be
registered when selecting Register Media to Xchange.

Video Preview: Select Yes to enable Video Preview. It allows you to scrub in the thumbnail of a clip and
scrub the video quickly. Select No to disable Video Preview.

Keep prproj name: Select Yes enable Keep prproj name. When importing a Premiere Project into Premiere,
it downloads the prproj to the local machine. It renames it to the name of the asset in Xchange so that when
imported into Premiere, the project name matches the asset name in Xchange. Select No to disable.

New World Script: Select Yes to enable New World Script (new API code in Premiere) or select No.

Max Transfers: From the drop-down, set the maximum concurrent transfers as per requirement. It is best to
start with 1 and then go ahead from there.

Server IP: Set the Server IP address of the Xchange Database (Head).

Chunk Size (MB): From the drop-down, select the required Chunk size. Chunk sizes come in MB. It is the
chunk size for writing/copying files to the storage. Select SMB unless otherwise desired.

Config file: On Config file setting, click Show in finder that opens a Finder window to show the config file
location so that you can copy and paste it to other machines.
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Configurations

Profile label Xchange 32

Shared Storage .

Transfer Media

Auto Login Yes No .
y» Temp Files:

ow All Reg

192.168.100.32

Show in finder

Save

* Xchange Import Directory: Enter the XchangeTemp Directory to point to the /xchangetemp/ directory in
your storage.

/Volumes/PROMISE/xchangetemp_176

* Click to Create Working Directories: Click Click to Create Working Directories and select local User
Documents folder. The Streamline Xchange Panel will create a new folder called XchangePanel and create
all of the working directories in that folder.

» Presets Directory - To point the XchangePanel at a directory on the shared storage to access the Adobe
Export Presets, modify Presets Directory config to point at the shared storage location.

¢ Click Save.
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Click to Create Working Directories

nsims/Documents angePanel/Expori Browse
Iy
sims/Documents angePanel/Presei Browse

hangePanel/Media Browse

Browse

* Close Streamline Xchange Extension in Premiere.

* Put export presets (.epr) in the Documents/XchangePanel/Presets folder.
* Open the Streamline Xchange Extension.

» Enter Xchange User login credentials to log in.

* NOTE: The configuration is stored in configs.json in the following location: /Users/*Username*/Library/
Application

10-6 ° Installing the Streamline Xchange Adobe Panel - MacOS Streamline Xchange Installation Guide (v10.3.0)



Configuring Microsoft Al

This chapter discusses the following topic:

* Setting up Microsoft Al
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Setting up Microsoft Al

A database admin in Streamline Xchange can toggle the Microsoft Al settings.
To setup Microsoft Al
1. Login to Streamline Xchange via the root admin account. From the menu bar, click Configs.

2. On the Groups list, click xchangeadmin, then click Modules. On the Modules page, select Elastic Data
Viewer

The metadata that is analyzed from Microsoft Al can now be viewed.

streamline>

Xchange

Users

Groups

Smart
Metadata
Actions ’ Smart Bins

Educatio estinations

r Profiles

CSEENSSNSNEENEENEEE

Al Langu

3. On the group functionalities list, click General and select to enable the following tools:

streamline>

mine

Groups

streamline>

Xchange

Groups General

Editors

Metadata+ ~omments

Al Languages

4. On the group functionalities list, click AI Languages and select the following languages to enable:
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streamline>

Xchange

Groups

Education

Render Profiles

SEEEEEEEEEEERESN

|
v
v
v
v
|
|
|
|
|
|
|
|

Al Languages
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