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Packing List for Ross Video PTZ-12G+ Cameras:

Accessing User Documentation:
To access the Technical Manual and other User Documentation online:

1) Scan the QR code below, or go to PTZ (rossvideo.com).

2) Click or tap the DOWNLOADS tab, and then click or tap +MANUALS.
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Need Help?  Our friendly, knowledgeable Ross Video Technical Support staff are always available!
  • Telephone +1 613-652-4886; or toll-free 1-844-652-0645 (North America), +800 1005 0100 (International)
  • E-mail techsupport@rossvideo.com, or visit our website at www.rossvideo.com
  • Contact the ROSS VIDEO | HELP CENTER at  https://support.rossvideo.com/hc/en-us


