XPression

XPression Log Collector

This document describes how to use the XPression Log Collector to gather all the information required to troubleshoot
issues you may be having with your XPression application. When configured, the XPression Log Collector can be used
to collect and upload log files to the Ross FTP site. For sites where direct upload to our FTP site is prohibited, the tool
can be configured to use an FTP Proxy instead.

Applications for which logs can be collected are automatically detected and appear in the Detected Applications
section.

The XPression Log Collector tool is available in XPression version 7.2 and later.

Starting the XPression Log Collector

The XPression Log Collector is included with your XPression application. By default, the log folder is stored in C:
\Program Files (x86)\XPression Log Collector.

To start XPression Log Collector:

e After installing your XPression application, in the Windows Start menu, scroll down to XPression Log Collector.
OR
e Select the Windows Start menu, start typing XxPression Log Collector and then select it from the Apps list.

The XPression Log Collector UI opens, with the required fields highlighted in red.

- Site Information
Machine Description: [ ] e.g. MOS Gateway, Project Server, Channel 1/2, etc..
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Comments / Reason for
Sending Logs:

Open Log Folder...

- Metwork Info: Connection Settings
Hostname: L-OTT)SMITH [] Use FTP Proxy
IP Address: XXX XXXXXX
prt
NTP Server:
- Detected Applications
Application ‘ Folder
RVS Engine Service version 7.3.0.123 (Al users) C:\ROSSIRYS Engine Service A
¥Pression INcoder 12.0 build: 5951 beta C:'Program Files {x86) Pression INcoder
XPression Remote Sequencer 12,0 build: 5347 beta C:\Program Files'XPressionRSequencer
XPression Project Server 12,4 build: 6060 beta C:\Program Files {x86) XPression Project Server
Switchboard version 7.1.0.572 C:\Ross\Switchboard
XPression Gateway 12.0 build: 5372 C:\Program Files (x86)\XPression Gateway
XPression Clips (64bit) version: 12,4 build: 6068 beta C:\Program Files\XPressionClips
XPression Status Client 12.4 build: 6095 beta C:\Program Files (x86)\XPression Status Client
XPression Media Control Gateway 12.0 build: 5350 beta C:\Program Files (x86) \XPression Media Control Gateway -
Log: | Retrieved actual time from NTP: 13:16:24 &
v |
Progress:

XPression Log Collector User Interface
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Configuring XPression Log Collector

The XPression Log Collector needs to be configured with site and contact person information and if necessary, the
connection settings for an FTP Proxy.

To configure XPression Log Collector:

1. In the Site Information section, enter the following information:

Field Description

Machine Description A description of the machine on which XPression is running,
for example, on a MOS gateway or Project Server.

Contact Person The person that the technical support personnel should
contact about the issue.

Email Address The email address of the Contact Person.

Phone Number The phone number of the Contact Person.

Approximate Time of Issue The time at which the issue was first noticed.

Comments/Reason for Sending Logs A description of the issue.

2. If your site is prohibited from uploading directly to an FTP site, in the Connection Settings section, select the
Use FTP Proxy checkbox and enter the Host name and Port number of the FTP proxy.

3. In the NTP Server field, enter the URL of your local NTP server, if you have one.

Sending Logs to Ross Video

With the XPression Log Collector configured, if you ever have an issue with your XPression application, send the logs
to Ross Video to provide technical support personnel with the information they need to assist you.

To send the log files to Ross Video:

1. Select Collect Logs.
2. The Log window displays the files that have been collected.
3. Then select Upload to Ross FTP.

If for any reason, the upload is unsuccessful, you can also select Open Log Folder and manually send the zipped
file to technical support.

To view the collected logs:

e Select Open Log Folder.
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