XPression

Upgrading XPression from Windows® 7 to
Windows 10®

X Ross Video does not provide a Windows 10® license when upgrading from Windows® 7. It needs to be purchased by
the user.

This document explains how to upgrade a Ross Video turnkey Windows 7 Pro XPression to the Windows 10 operating
system. It contains the following information:

Supported Hardware

Upgrade Instructions

Installing Windows 10
WIN10Disable-reg File
Windows Update Settings
Disabling Windows Fast Startup

Testing XPression After Upgrading

Supported Hardware
M1 through M6 generations of XPression systems support the Windows 10 upgrade.

* 16GB of RAM is recommended for Windows 10. The minimum amount is 8GB of RAM.

Upgrade Instructions

* perform a backup of all XPression media before performing the following Windows 10 install procedure.

* Close and shutdown all running applications before installing Windows 10.

Phone: +1 613-686-1557 e Technical Support: +1-833-859-0499 (North America) ¢ +800 3540 3545 (Int'l) e 1 300 007 677

(Australia) 3500DR-540-03 Rev 2 e January 2026 © 2026 Ross Video Limited. Ross® and any related marks are trademarks or
registered trademarks of Ross Video Limited. All other trademarks are the property of their respective companies. PATENTS ISSUED
and PENDING. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any
g

form or by any means, mechanical, photocopying, recording or otherwise, without the prior written permission of Ross Video. While
every precaution has been taken in the preparation of this document, Ross Video assumes no responsibility for errors or omissions.
Neither is any liability assumed for damages resulting from the use of the information contained herein.
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Installing Windows 10

This section describes how to install Windows 10, configure privacy settings, and remove apps and programs from the
Start menu.

To install Windows 10:

Insert the Windows 10 disc or USB stick into the machine.

N =

. Open the Windows 10 Media.

w

Double-click Setup.exe.
The Windows 10 Setup opens.
4. In the Get important updates page, select Not right now and select Next.

The Applicable notices and license terms page is displayed.

4 Windows 10 Setup

ommended)

5. Select Accept to accept the applicable notices and license terms.
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The Ready to Install page is displayed.

9 windows 10 Setup

6. Select Install.
An installation notification is displayed and Windows 10 begins to install.

Installing Windows 10

nes. T

When the installation is complete, a Welcome window is displayed.

Welcome to Windows 10!

x XPression

7. Select Next.

The Choose privacy settings for your device window is displayed.
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To configure privacy settings:

1. Slide the Location setting to Off.
2. Slide the Speech recognition setting to Off.
3. Slide the Diagnostics setting to Basic.
4. Select Accept.
The Meet Cortana window is displayed.

Meet Cortana

Cortana is your sidekick, ready to help with anything that keeps you super, heroic, of just on time.
To let Cortana provide personalized experiences and relevant suggestions, Microsoft collects and uses mfm:malpcn including your
location and lacation history, contacts, voice input, speech and handwriting pattemns, typing histary, searching history, calendar details,

content and communication history from messages and apps, and other information on your device. In Microsoft _Edgg. Cortana uses
your browsing history. You can always tinker with what Cortana remembers in the Notebook and disable Cortana in Micrasaft Edge.

O

Hi, I'm Cortana.
I'm here to help you get things done.

5. Select Not Now.

The New apps for the new Windows window is displayed.

New apps for the new Windows

These apps don’t just come with Windows 10, they were built for it. Better yet, they'll work as

beautifully on your phone and tablet as they will on your PC. Click Next to use them to open files
and websites.

Photos Microsoft Edge

[~ ?hotosmdvﬂzosiwdimdemm @ Find things faster, take notes directly on web pages,
mm@ymgmmmmw and read distraction-free with Microsoft’s new browser.
look their best, and ready to share, What's more, it's a PDF and e-book reader.

Groove Music Movies & TV

@ Pay and manage your music collection on your PC, - Rent and buy the latest movies & TV shows and watch

phone, and Xbox. Want more? Subscibe and get them in high definition (where available). It plays all
unlimited listening to millions of tracks (where your personal videos, too.
avanlable).

choose my default apps

6. Select Next.
The Windows 10 login window is displayed.

7. Log in to the machine.

KX If there are any further Windows updates, they will install now.
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To remove apps and programs from the Start menu:

1. In the Start menu, right-click on each individual app and progam and select Unpin from Start until all apps and
programs have been unpinned.

Create
| <) Adobe Reader
Alarms & Clock .
58 Unpin from Start
e Apple Software Update ca R
More

Caleulator l u

Calendar = OneNote

O coren

8] Connect

O corana ﬁ

r Microsoft Edge

Feedback Hub

Get Help m‘ Ske..  Skype Preview
Get Office
tad n
Groove Music EJ . (1)
0

) LI ]

2 Ask me anything

2. In the taskbar, right-click on Mail, Windows Media Player, and Store and select Unpin from Taskbar.

Unpin from taskbar

ne anything - ﬂ ﬁ
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NVIDIA Update

If the machine requires an update to the latest XPression-approved NVIDIA driver, contact Ross Technical Support for
the NVIDIA driver.

Once you have the NVIDIA driver, update the driver using the following instructions.

To update the NVIDIA driver:

1. Launch the driver installer.

After the system compatibility check, the NVIDIA software license agreement section is displayed.

MVIDIA Installer — b4

nvibla

NVIDIA software license agreement

License Agreement Please read the following MVIDIA software license agreement carefully.

TERMS AND
) S CAREFULLY BEFORE INSTALLING OR US
THE SOFTWARE. NVIDIA is willi the SOFTWARE K4

Agree and Continue if you accept the terms of the agreement.

AGREE AND CONTINUE ﬂﬂf

2. Select AGREE AND CONTINUE to accept the agreement.

: ROSS



XPression

The Installation options section is displayed.

nvibla

Installation options

@ Express (Recommended)

Upgrades existing drivers and retains current NVIDLA

Options zettings.

e components you want to install
or a clean install

Note: Some flashing might occur during the installation.

3. Select Custom (Advanced) and then select NEXT.
The Custom installation options are displayed.
4. De-select the NVIDIA GeForce Experience checkbox and then select NEXT.
Custom installation options

Select driver components:

Componen New Version Current Version

The installation begins.

5. When the installation has completed, select CLOSE to exit the NVIDIA Installer.
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WIN10Disable-reg File

Contact Ross Technical Support to get the WIN10Disable.reg file.

Once the WIN10Disable.reg file is obtained, configure the Windows settings as described in the following procedure:

To configure Windows settings:

1. Copy the WIN1ODisable.reg file to the server.
2. Run the WIN1ODisable.reg file.

This will merge some registry settings that disable the Windows firewall, Windows Defender, OneDrive, and
Cortana.

Restart the server.
Delete the WIN10ODisable.reg installer.

Open Control Panel > All Control Panel Items > User Accounts to open the User Accounts panel.

o v AW

Select Change User Account Control settings.

<« v 4 |:@J < All Control Panel ltems » User Accounts v EJ|

Control Panel Home
Make changes to your user account

Manage your credentials o
Make changes to my account in PC settings
Create a password reset disk

Manage your file encryption &) Change your account name
certificates -
G Change your account type
9 Configure advanced user

profile properties

Change my environment G Manage another account
variables

GICheng&Usa Account Control settings I

The User Account Control Settings window opens.

7. Set the notification level to Never notify.

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tell me more sbout User Account Control settings

Always notify

Never notify me when:

*  Apps try toinstall software or make changes to my
computer

* I make changes to Windows settings

@ Mot recommended.

Never notify

LT
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Windows Update Settings

It is recommended that the Windows Update active hours be adjusted so that the updates do not conflict with the
operation of XPression.

To set the appropriate active hours of operation:

1. From the Start menu, select Settings.

2. Select Change active hours.
Settings - = X

% Home Windows Update

Find a setting *Some settings are managed by your organization

View configured update policies

Update & Security Update status
I < Windows Update @ Your device is up to date. Last checked: Today, 10:30 AM
% Windows Defender
Check for updates

T Backup

Check online for updates from Microsoft Update.
/2 Troubleshoot

View installed update history
O Recovery
@ Adtivation Update settings

*We'll automatically download and install updates, except on metered connections (where charges
/A Find my device may apply). In that case, we'll automatically download only those updates required to keep

Windows running smoothly.
[t For developers

Change active hours
B windows Insider Program

Restart options

Advanced options

Update at your convenience
To select a convenient time to receive updates, select Change active hours and specify which hours
you use your device. Windows won't update during that time.

The Active hours window opens.

3. Use the Start time and End time menus to select a period of time that XPression is typically in use so that the
upgrades do not occur during hours of operation.

4, Select Save.

5. Select OK.
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Disabling Windows Fast Startup

It is recommended that the Windows Fast Startup option be disabled.

To Disable Windows Fast Startup:

1. Open Control Panel > All Control Panel Items > Power Options to open the Power Options panel.

[E5 All Control Panel lterns

A [EF 5 Control Panel 5 &Il Control Panel lterns

Adjust your computer's settings

Administrative Tools
Kl Color Management
Ha Devices and Printers
A Fonts
E2 Keyboard
&l Phone and Modem
'E\‘ Recovery
& Speech Recognition

8 Troubleshooting

mg AutoPlay W Backup and Restore (Windows 7) @ BitLocker Drive Encryption

B credential Manager Date and Time ® Default Programs

\'9 Ease of Access Center File Explorer Options 4 File History
4 HomeGroup @ Indexing Options f Infrared
[B Mouse Ej MNetwork and Sharing Center

}é Power Options

& Pregrams and Features @ QuickTime (32-bit)

™5 RemoteApp and Desktop Connections | o Security and Maintenance

torage Spaces & Sync Center A system

g s
B2, User Accounts g

ndows Defender Firewall ndows To Go

2. In the Power Options panel, select Choose what the power buttons do.

gPower Options

“ v 4 3 > Control Panel > All Control Panel ems > Power Options

Control Panel Home

Choose what the power

5 Choose when to tum off the
display

Choose or customize a power plan

A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that manages
how your computer uses power, Tell me more sbout power plans

Preferred plans

() Balanced (recommended)
Automatically balances performance with energy consumption on capable hardware.

Change plan settings
Change plan settings

(®) RossVideo

Show additional plans

& Bonjour

o Device Manager

Flash Player (32-bit)

£ Internet Options

B nviDia Control Panel

& Realtek HD Audic Manager
iy Sound

2L, Taskbar and Mavigation

rk Folders

3. In the Define power buttons and turn on password protection panel, select Change settings that are
currently unavailable.

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this

Power and sleep button settings

@ When | press the power butten: | Shut down i

@ When | press the sleep button: v

Shutdown settings

Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learn More

Hibernate
Show in Power menu,
Lock

Show in account picture menu,
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4. In the Shutdown settings section, disable the Turn on fast startup (recommended) checkbox.

Define power buttons and turn on password protection
Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans,

Power and sleep button settings

@ When | press the power button: | Shut down %

@ When | press the sleep button: ~

[] Turn on fast startup (recommended)

This helps start your PC faster after shutdown. Restart isn't affected. Learn More

Show in Power menu.

Lock

Show in account picture menu.

5. Select Save changes.
@ System Settings -

« © 4 > ControlPancl 5 All Control Panel ltems > Power Options > System Settings v/ ® | Search Cantral Panel P

Define power buttons and turn on password protection
Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.

Power and sleep button settings

Q When | press the power button: | Shut down @

‘@ When | press the sleep button -

Shutdown seftings
[ Turn on fast startup (recommended)
This helps start your PC faster after shutdown, Restart isn't affected. Learn More
[JHibernate
Show in Power menu.
Lock

Show in account picture menu.

Save changes Cancel

Testing XPression After Upgrading

After the Windows 10 upgrade, launch XPression to test the application performance and operability. Open a project
and run XPression to ensure it runs properly on the new operating system.
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Contact Us

Contact our friendly and professional support representatives for the following:

¢ Name and address of your local dealer
e Product information and pricing
e Technical support

e Upcoming trade show information

Telephone: +1 613-686-1557
+1 833-859-0499 (Toll free within North America)
+800 3540 3545 (Toll free International)

Technical )
Support 1300 007 677 (Australia/Sydney)*
*If the local support specialist is not available, your call will
be transferred automatically to our North America center.
Email: techsupport@rossvideo.com
Telephone: +1 613-228-0688
+1 844-652-0645
el Fax: +1 613-652-4425
Information
Email: solutions@rossvideo.com
Website: http://www.rossvideo.com

Visit Us

Visit our website for:

¢ Company information and news

¢ Related products and full product lines

¢ Online catalog

e Testimonials

Ross Video®
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