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Converting an XPression License
from a Dongle to a Software License

This document describes how to convert an XPression license dongle to a software license that can be used with the
Ross Platform Manager (RPM). Before beginning the conversion, contact the Ross Video licensing team and request
that they enable the feature that will remove the licenses from the dongle.

The procedures in this document apply to XPression render engines, workflow servers, and offline editions (OFL,
XPression Designer, XPression Developer, and XPression Tessera Master).

You will also need to contact Ross Video to get a product key. The product key will be emailed to you. XPression
product keys are added to the system using the XPression License Tool and allow the XPression software on the
system to activate and launch.

Before opening the XPression License tool, ensure that all XPression software, including the service-based applications
is shut down.

In this process, you will be performing the following steps:
Adding the XPression Product Key to your RPM Server
Accessing the Software Licenses Menu

Configuring the Software Licenses Server to use RPM
Converting your Dongle to a Software License

Launching XPression
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Adding the XPression Product Key to the Ross Platform Manager (RPM) Server

Before the XPression License Tool can successfully read and validate a license, the XPression Product Key must be
added to the RPM. The RPM can validate licenses without any paid features.

K It is recommended to use a Google Chrome browser to run the RPM.
Confirm that your company has an RPM Server and obtain the IP address for the server.
To log onto RPM:

1. Enter the host name of the RPM server into your Google Chrome browser.
2. Log in as a user with permissions to add licenses.

3. Select the Licensing icon from the top menu and then select Product Key Manager.

Dashboard™

PLATFORM -,
MANAGER

‘o T
4. In the Product Key Manager, select Add Product Key.

& Product Key Manager

.__ Filter E Add Product Key m Delete: Product Key t" Refresh # Settings

»

5. Copy and paste your XPression product key into the Add Product Key field and select Add.

7 Add Product Key ? X

Add Product Key

You can separate multiple product keys with a space, new line or a comma.

Cancel
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Configuring the Software Licenses Server to use RPM

In versions 11.0 and earlier, the Software License menu in the XPression License Tool is hidden. You will need to
unlock it in order to proceed. If you have a later version, this menu is available at launch.

To unlock the Software Licenses menu:

1. Open the Windows Start menu and scroll until you find the XPression License Tool.
2. While pressing CTRL+SHIFT, open the tool.

The Software Licenses menu appears in the menu bar.

4 XPression Licensing Tool - v12.6 build 6170 = [m] X

Licenses
’V D | Hardware 1D | Product Key | Version | Customer Name Customer ID Customer Dept

[ USB Dongles

To configure the Software Licenses Server to use RPM:

1. In the XPression License Tool, from the Software Licenses menu, select License Server Configuration.

}'4 XPression Licensing Tool - v12.6 build 6170

File Dongle Software Licenses

Licenses —— License Server Configuration...
D | Ha
Add Software License...
[# USB Dong|
| Add Trial License...

2. In the Server Type section, select Ross Platform Manager.
Software License Server Configuration X

These settings are to configure the server used to provide
software licenses without a dongle.

I & Ross Platform Manager I

 Ross Video Online Activation

— Connection Details

Host Name: [ ]

Port: Use HTTPS connection

Test Connection...

[ o ]l e ]

3. In the Connection Details, in the Host Name field, enter the host name of the RPM server.

4. In the Port field, enter the port number on which the License Server will communicate with the RPM server.

The default port is 80.
e If port 80 is used, ensure that the Use HTTPS connection checkbox is cleared.

e If RPM was installed with an SSL certificate, change the port number to 443 and select the Use HTTPS
connection checkbox.

5. Select Test Connection to verify a successful connection to the RPM server.
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Converting your Dongle to a Software License

Once you have confirmation from Ross Video that the product key can be transferred from the USB dongle to a
software license, proceed with the following steps.

To convert the dongle to a software license:

1. In the XPression License Tool, select Connect and Update Licenses.

¥ 4 XPression Licensing Toal - v12.6 build 8170 beta

File Dongle Software Licenses

-~ Licenses
jin] | Hardware ID | Product Key Version | Customer Name Customer ID Customer Dept
E USBE Dongles
1 JQ-KCRES 15XQ2-HG7GE-0000 3 Unlicensed 1111 Mon Commercial Dema License

~ Licensing Server

Connect and Update Licenses

— Licensing Server

A confirmation dialog opens asking if you'd like to convert the dongle to a software license.

Connect and Update Licenses

— Licensed Features:

Feature
MNon commerdial demo dongle (to be re

¥Pression Studio GO! Dual {to be remt
¥Pression Studio SCE (to be removed)]
¥Prezsion Studio (to be removed)
¥Pression Studio 5D GO! (to be remaoy
¥Pression Studio 50 5CE (to be removemy
¥Pression Studio 5D (to be removed)
¥Pression Player (to be removed)

2. Select Yes.

Confirm

Software Only License (to be added)
¥Pression Studio GO! (to be removed)] o

et T

Software Only License detected.

Would you like to convert the dongle to a software

license now?

| Yes | Mo
1 T 20290523
1 2018-03-12
1 2018-03-12

| software Maintenance Esxcpiry

Eligible 5w Version

2027-01-30
2027-12-08
2027-12-08
2027-12-08
2027-12-08
2027-12-08
2027-12-08
2027-12-08
2027-12-08

Atleast 12.x
Atleast 12.x
Atleast 12.x
Atleast 12.x
Atleast 12.x
Atleast 12.x
Atleast 12.x
Atleast 12.x
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3. A progress window opens showing the dongle being converted to a software license.

Programing Dengle...

Flashing Dongle Serial: 57847649, .. A
Writing dongle info...

Creating license file...

Writing license for: Software Only License
Creating license data file...

Creating version 2 dongle file...

Writing dongle info v2...

Creating licenze file...

Writing license v2 data for: Software Only License
Writing default files...

Writing file: 2010

Writing file: 2020

Writing file: 2024

Writing file: 2032

Writing file: 2050

i:longle flashed successfully...

4. When it is finished a dialog opens indicating that the dongle was flashed successfully.
| Information x

| o Dongle JQ-KCRES flashed successfully with 1 licenses,
| PR
L ok |

5. Select OK.

6. The new software license is added to the XPression License Tool in the Software-Based Licenses drop-down.

k4 XPression Licensing Toal - v12.6 build 6170 - O x

File Dongle Software Licenses

Licenses
jin] | Hardware ID | Product Key Version | Customer Name Customer ID Customer Dept
E] USB Dongles
1 0000 000000000000 3 Ross Video LTD. KX

[E] Software-Based Licenses
2 Software License OO 00N 00 nfa Ross Video LTD.

: ROSS




XPression

7. When you select the license, in the Licensed Features section, you will see all the features that are enabled for
that license.

¥ 4 XPression Licensing Tool - v12.6 build 6170 - O X

File Dongle Software Licenses

— Licenses
jin} Hardware ID Product Key Version | Customer Mame Customer ID Customer Dept
E] USE Dengles
1 JQ-KCRES S 000000 3 Ross Video LTD. KN
[E] Software-Based Licenses
2 Software License 000000000 nfa Ross Video LTD. WX

~ Licensing Server

Connect and Update Licenses

— Licensed Features:
Feature Count Purchase Date Software Maintenance Expiry | Activation Limit Eligible 5w Version
MNon commerdial demo dongle -
Software Only License 2025-01-30 2027-01-30 0(1in use)
¥Pression Studio GO! 2024-05-23 2027-12-08 1 Atleast 12.x
¥Pression Studio GO! Dual 2024-05-23 2027-12-08 1 Atleast 12.x
¥Pression Studio SCE 2024-05-23 2027-12-08 1 Atleast 12.x
¥Pression Player 2018-03-12 2027-12-08 il Atleast 12.x
¥Pression Player SCE 2024-05-23 2027-12-08 1 Atleast 12.x
¥Pression Studio Flex 2024-05-21 2027-12-08 1 Atleast 12.x
¥Pression BlueBox Flex 2024-05-21 2027-12-08 1 Atleast 12.x

|| XPression Tessera One 2024-05-23 2027-12-08 0 Atleast 12.x

8. If you select the license listed in the USB Dongles drop-down, in the Licensed Features section it will now say
Software Only License.

k'd XPression Licensing Tool - v12.6 build 6170 — O X

File Dongle Software Licenses

— Licenses
1D Hardware ID Product Key Version | Customer Mame Customer ID Customer Dept
E1 USB Dengles
1 MR- OO -CR000-I0000 3 Ross Video LTD. W00
(] Software-Based Licenses
2 software License 0000200000000 nfa Ross Video LTD. 30006

~ Licensing Server

Connect and Update Licenses

~ Licensed Features:

Feature Count Purchase Date Software Maintenance Expiry Eligible 5w/ Version
Software Only License il 2026-01-30 2027-01-30
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Launching XPression

The final step will be to launch XPression to verify that the software license is working.

To launch XPression:

e Select the XPression icon on your desktop.

OR
¢ In the Windows Start menu, scroll down to your XPression version and select it.

You will be prompted to close the XPression License Tool, after which XPression will launch.
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Contact Us

Contact our friendly and professional support representatives for the following:

¢ Name and address of your local dealer
e Product information and pricing
e Technical support

e Upcoming trade show information

Telephone: +1 613-686-1557
+1 833-859-0499 (Toll free within North America)
+800 3540 3545 (Toll free International)

Technical )
Support 1300 007 677 (Australia/Sydney)*
*If the local support specialist is not available, your call will
be transferred automatically to our North America center.
Email: techsupport@rossvideo.com
Telephone: +1 613-228-0688
+1 844-652-0645
el Fax: +1 613-652-4425
Information
Email: solutions@rossvideo.com
Website: http://www.rossvideo.com

Visit Us

Visit our website for:

¢ Company information and news

¢ Related products and full product lines

¢ Online catalog

e Testimonials

Ross Video®
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