Raiden

Dear Valued Client:

On behalf of our team here at Ross Video, I would like to thank you for choosing to buy a Raiden
System.

In the Raiden shipping box you will find an Installation Guide, which will guide you through a
successful installation and startup of your Raiden product.

We are committed to providing you with the highest level of customer satisfaction possible. If, for any
reason, you have questions or comments, we will be delighted to hear from you. Simply call us at 1-
844-652-0645 (North America) or +800 3540 3545 (International) or send an e-mail to
techsupport@rossvideo.com.

We hope that you will visit our website www. rossvideo.com to stay up to date with ongoing Raiden
software releases, join our customer forum and learn more about the complete range of Ross
products.

Note that software maintenance and extended warranties may be available for your system that will
protect and extend the life of your investment. Our sales team will be happy to provide further
information on the plans available. Send an e-mail to solutions@rossvideo.com and we will have one
of our team follow up with you promptly.

Again, thank you for your purchase of Raiden. We know that you will be very pleased with your
decision.

Yours Sincerely,

Al 7

Ryan Fulton
Product Manager | Meteorologist - Weather Solutions
ryan.fulton@rossvideo.com
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