HP Anyware Toggle Installer Guide

This document describes how to install and use the HP Anyware Toggle utility. The utility creates a desktop shortcut
that enables a workstation to switch between local workstation mode and HP Anyware remote mode.

The following topics are covered in this document:
Operating Modes

Installing the HP Anyware Toggle Utility

Allow Launching for the HP Anyware Toggle

Using the HP Anyware Toggle

Technical Notes

Operating Modes

The available operating modes are described in the following table.

Mode Description
Local Workstation Mode Direct monitor use on the local machine.
HP Anyware Remote Mode Remote access to the system using HP Anyware.

Installing the HP Anyware Toggle Utility

This section describes how to install the HP Anyware Toggle utility using the provided installer archive.
To install the HP Anyware Toggle utility:

1. Locate the HP Anyware Toggle installer archive and extract it.
2. From the extracted folder, right-click install-hp-anyware-toggle.sh.

3. From the menu, select Run as a Program.

K If the file opens in a text editor, close the editor and repeat the previous step.
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Allow Launching for the HP Anyware Toggle

After installation, the desktop launcher must be enabled before it can be used. On Linux systems, desktop launchers
must be trusted before they can run. This is done by selecting Allow Launching, which is a one-time step.

To enable the desktop launcher:

1. From the desktop, right-click the HP Anyware Toggle icon.
2. From the menu, select Allow Launching (if not already selected).

The desktop launcher is now enabled.

Using the HP Anyware Toggle

This section describes how to use the HP Anyware Toggle.

To use the HP Anyware Toggle:

1. From the desktop, double-click the HP Anyware Toggle icon.
2. Review the mode shown in the prompt and select Yes to proceed.

The system will reboot when the mode is changed. Administrator privileges are required to change modes.

Technical Notes

The HP Anyware Toggle operates using a script to switch the system display manager between local workstation mode
and HP Anyware remote mode.

The script runs on Linux systems and requires the HP Anyware agent to be installed as the systemd unit
pcoip.service. The PCoIP agent declares the alias display-manager.service in its systemd unit file.

The toggle works by switching the display-manager.service symlink as follows:

Mode Service

Local Workstation Mode gdm.service

HP Anyware Remote Mode pcoip.service

If a system uses a different service name for the Anyware agent, the script must be adjusted.
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Contact Us

Contact our friendly and professional support representatives for the following:

¢ Name and address of your local dealer
e Product information and pricing
e Technical support

e Upcoming trade show information
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Email:
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Visit Us

Visit our website for:

¢ Company information and news

¢ Related products and full product lines

¢ Online catalog

e Testimonials

+1 613-686-1557

+1 833-859-0499 (Toll free within North America)
+800 3540 3545 (Toll free International)

1300 007 677 (Australia/Sydney)*

*If the local support specialist is not available, your call will
be transferred automatically to our North America center.

techsupport@rossvideo.com

+1 613-228-0688
+1 844-652-0645
+1 613-652-4425
solutions@rossvideo.com
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