Activity: Creating Interview Questions to Understand the User Experience
July 11, 2023

Context
Product:
Target User Group:

Interview Questions
Insight: What are the target’s unmet needs?
Expectations: What are the user’s needs?
1.  Potential interview question….
2.  
3.  
Behaviors: What is the user currently doing/not doing?
1.  Potential interview question….
2.  
3.  
Attitudes: What are the user’s motivations?
1.  Potential interview question….
2.  
3.  










UX Research Interviewing Tips
 
	Important Themes
	Helpful Question Prompts

	1. Say ≠ Do
a. Observing & Participating > Asking and Telling
2. Empower Participants
a. Establish Rapport
3. Be a Good Listener
a. Maximize Participant talking time.
b. Cultivate your non-specific curiosity.
4. Plan
a. Create a Research plan and script.

	· Tell me about your experience doing….
· What do you think [feature] is trying to communicate to you?
· How are you currently solving [problem]?
· What is your personal measure of success when it comes to [goal]? 
· Are there any products that you prefer to do [task]?
· What’s the single most important thing we could do to make the [product] better?
· If you could change one thing about [product/feature] what would it be and why?


	Things to Avoid
	Bad Example
	Good Example

	Leading Questions/Tasks
	Did you like using this product?
	Tell me about your experience using this product?

	Assumptions
	So, what you're saying is that you didn’t like this process?
	Could you summarize how you felt about this process?

	Asking for Solutions
	What would you add to make this feature better?
	Why didn’t you like this feature?

	Compound Questions/Tasks
	Can you tell me about how you feel about this product and the tasks?
	Question 1: Can you tell me about how you feel about this product?
Question 2: Can you tell me about your experience doing these tasks?

	Rushing
	A participant doesn’t know how to answer a question, so the moderator prompts with more information.
	The moderator lets the participant think, oftentimes participant will share information that they didn’t think was relevant.

	Lengthy Questions/Tasks
	So, you know this product has a lot of features, you used 8/10 features today. Out of those 8/10 features did any feature stand out to you today? 
	Did any of the features stand out to you?



Any Questions? Contact eileen.macdonald@rossvideo.com
