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Creating a New Caprica VM in Hyper-V
The Caprica Server in an OverDrive system runs as a virtual machine on the OverDrive Server computer. When commissioning a 
new OverDrive Server computer, you must create a virtual machine in Hyper-V for the Caprica Server.

Create a New Caprica VM

The Hyper-V New Virtual Machine Wizard uses the supplied Hyper-V image file to create a new Caprica VM.

To create a new Caprica VM

1. Log in to the OverDrive Server computer that hosts your Caprica Server in Hyper-V as an adm inistrator.

2. Use the following folder path to open the O verDrive folder that contains the Caprica VM Hyper-V image file:

\\srvirqtest\system archives\OverDrive 

3. From the open O verDrive folder, download the HyperVCapricaIm age folder to the following folder on the OverDrive Server 
computer:

C:\archive\ 

4. Use the Start menu to open the Hyper-V M anager.

The Hyper-V M anager window opens.

5. In the Actions panel, select Virtual Sw itch M anager.
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The Virtual Sw itch M anager dialog box opens.

6. In the tree view, select N ew  virtual netw ork sw itch.

The Create virtual sw itch panel opens.

7. In the W hat type of virtual sw itch do you w ant to create? section, select External.

8. Click Create Virtual Sw itch.

The Virtual Sw itch Properties panel opens for the new virtual switch.

9. In the N am e box, enter VMSwitch.

10. Clear the Allow  m anagem ent operating system  to share this netw ork adapter check box.

11. Click O K.

The Apply N etw orking Changes alert dialog box opens.
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12. In the Apply N etw orking Changes alert, click Yes.

The Apply N etw orking Changes alert and the Virtual Sw itch M anager dialog box close.

13. In the Actions panel, select N ew  > Virtual M achine.

The N ew  Virtual M achine W izard opens displaying the Before You Begin screen.

14. Click N ext.

The Specify N am e and Location screen opens.

15. In the N am e box, enter CapricaVM8.

16. Click N ext.

The Specify Generation screen opens.

17. Select the Generation 1 option.
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18. Click N ext.

The Assign M em ory screen opens.

19. In the Startup m em ory box, enter 8192.

20. Click N ext.

The Configure N etw orking screen opens.

21. Use the Connection list to select VM Sw itch.

22. Click N ext.

The Connect Virtual Hard Disk screen opens.

23. Select the Use an existing virtual hard disk option.

24. Click Brow se to the right of the Location box.

The O pen dialog box opens.
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25. Navigate to the C:\archive\HyperVCapricaIm age folder.

26. Open the am zn2-hyperv-2.0.20210617.0-x86_64.xfs.gpt.vhdx file.

27. Click N ext.

The Com pleting N ew  Virtual M achine W izard screen opens.

28. Click Finish.

The N ew  Virtual M achine W izard closes and the Hyper-V M anager displays the new Caprica8VM  virtual machine in the 
Virtual M achines section.

Configure a New Caprica VM

After creating the Caprica VM, you must configure it to work with in your OverDrive system.

To configure a new Caprica VM

1. In the Virtual M achines section of the Hyper-V M anger, select CapricVM 8.

2. In the CapricaVM 8 section of the Actions panel, select Settings.
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The Settings dialog box opens.

3. In the Hardw are section of the tree view, select Processor.

The Processor panel opens.

4. In the N um ber of virtual processors box, enter 6.

5. Click Apply.

6. In the M anagem ent section of the tree view, select Autom atic Start Action.
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The Autom atic Start Action panel opens.

7. Select the Always start this virtual machine automatically option.

8. In the M anagem ent section of the tree view, click Autom atic Stop Action.

The Autom atic Stop Action panel opens.

9. Select the Shutdown the guest operation system option.

10. Click OK.

The Settings dialog box closes and the Hyper-V M anager saves the CapricaVM8 VM configuration.

11. Use the following URL to open the m iniw ebtool M AC Address Generator web site in a web browser:

https://miniwebtool.com/mac-address-generator/ 
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The m iniw ebtool M AC Address Generator web site opens in a web browser.

12. In the M AC address prefix box, enter 00:15:5D.

13. Click Generate M AC Address.

14. Record the M AC address displayed in the Generated M AC Address field.

15. In the Actions panel, click Virtual Sw itch M anager.

The Virtual Sw itch M anager dialog box opens.

16. In the tree view, select M AC Address Range.

The M AC Address Range panel opens.

17. In the M inim um  boxes, enter the M AC address you recorded in step 14. For example:

00 - 15 - 5D - 25 - 65 - B0 

18. In the M axim um  boxes, enter the M AC address you recorded in step 14 with the last two letters replaced with FF. For 
example:

00 - 15 - 5D - 25 - 65 - FF 

19. Click OK.

The Virtual Sw itch M anager dialog box closes and the Hyper-V M anager saves the set MAC address range.

20. In the Virtual M achines section of the Hyper-V M anger, right-click CapricVM 8 and use the shortcut menu to select Start.

The CapircaVM8 VM starts.
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21. Right-click CapricVM 8 and use the shortcut menu to select Connect.

When your CapricaVM8 VM is properly configure, the CapricaVM 8 window opens displaying the login prompt.

Contacting Technical Support

Technical Support is staffed by a team of experienced specialists ready to assist you with any question or technical issue.

Ross Video has technical support specialists strategically located around the globe to ensure a prompt response to technical 
inquiries. Our primary technical support center is located in Ottawa, Ontario, Canada. In addition, we have offices in The United 
Kingdom (London), Australia (Sydney), and Singapore with satellite locations in New York City, The Netherlands, and China. As we 
expand our presence globally, we are constantly evaluating other key locations to have a local technical support specialist in order to 
better service our customers.

North America

Our North America center located in Ottawa, Ontario, Canada and is open Monday to Friday 8:30 a.m. to 6:00 p.m. EST, with 
24/7/365 on-call service after hours.

Our telephone number is: +1-613-686-1557

Toll free within North America: +1 844-652-0645

EMEA

Our EMEA center is open Monday to Friday 8:30 a.m. to 5:00 p.m. GMT. After hours support is provided by our North America 
location.

Our telephone number is: +44 (0)1189502446

International toll free: +800 3540 3545

If the local support specialist is not available, your call will be transferred automatically to our North America center.

Australia

Our Sydney, Australia office is located in Alexandria, NSW.

Our local support telephone number is: 1300 007 677

If the local support specialist is not available, your call will be transferred automatically to our North America center.

Online

E-mail: techsupport@ rossvideo.com  

Website: open a support request using the link http://www .rossvideo.com /support/tech-support.htm l to open a support 
request.
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