Caprica Server Static IP Address - Customer Supplied Virtual

Machine

Ross Video makes Open Virtualization Appliance (.ova) files
available to their customers so they can run Caprica Servers
using their own virtualization software. After you start your
Caprica virtual machine, you must configure a static IP
address for the virtual machine.

To configure a static IP address for your Caprica virtual
machine

1. Download the Fdsulfd; YP Iryd file from Ross Video
Technical Support.

2. Follow the directions for your virtualization software to
import the Fdsulfd; YP Iryd file and create a
Caprica8VM virtual machine.

3. Start your Fdsulf; YP virtual machine.

The login prompt displays:

jamazon Linux 2
kernel 4.14.268-205.500.amzn2.x86_64 on an x86_64

capricaums login: _

] EERNECE I

4. Use the following credentials to log in to your Caprica
Server as the caprica user:

* ojlg:caprica
* Sdvvz rug: <your_ assword>
The first time you log in to your Caprica Server you must
change the caprica user password.
5. At the following prompt, enter password:
(current) UNIX password: <your password>
6. At the following prompt, enter a new password for the

caprica user that satisfies the password policy of your
organization:

New password: <your new password>

7. Atthe following prompt, enter the same password as you
entered at the Q hz sdvvz rug prompt:
Retype new password: <your new password>
The command prompt displays.
Record the new password you set for the caprica user.

9. Atthe command prompt, enter the following command:

sudo nmtui

10. Atthe following prompt, enter the caprica user password:
[sudo] password for caprica:

The Q hwz runP dgdjhuWX Ldialog box opens with the
Hglwd Frgghfwlrg option selected.

NetworkManager TUI
Please select an option
Edit o comection
Activate a connection
Set system hostname
Quit

<0K>

11. Press Hgwhu

The Frgghfwlrqg dialog box opens with only available
Ethernet connection selected.

Ethernet

1
System ethol l

H

1

<pdd>
<Edit...>

<Delete>

<Back>

12. Use the ULjkwarrow key to select ?Hg wilA.
13. Press Hgwhu
The HgwFrgghfwlrg dialog box opens.

—————————| Edit Comnection

Profile name SSITICCIS
PRUTE- tho (08:00:27

= ETHERNET <Show>

= IPu4 CONFIGURATION <Automatic> <Show>
= IPu6 CONFIGURATION <Ignore> <Show>

[X] Automatically connect
[X1 Available to all users

<Cancel> <OK>

14. Use the Grz g arrow key to select ?vkrz A to the right
of the ISy7 FRQ ILTXUDWIR Q section.

—————————————{ Edit Comnection

Profile name SSITICCINS
PRUT- tho (08:00:27

= ETHERNET <Show>

= IPv4 CONFIGURATION <Automatic>
= IPv6 CONFIGURATION <Ignore> <Show>

[X] Automatically connect
[X1 Available to all users

<Cancel> <OK>
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15. Press Hgwhu
The Isy7 FRQ ILTXUDWIR Q section opens.

—————————————{ Edit Comnection

Profile name SYSETICTICEENN
PIRUTE- tho (08:00:27:

= ETHERNET <Show>
T IPv4 CONFIGURATION <Automatic>
Addresses <Add...>
Gateway ______

DNS servers <Add...>
Search domains <Add...>

Routing (No custom routes) <Edit...>
1 Never use this netuork for default route

1 Ignore automatically obtained routes

1 Ignore automatically obtained DNS parameters

1 Require IPu4 addressing for this commection

16. Use the ohiwarrow key to select ?Dxwrp dwlfA to the
right of the ISy7 FRQ ILTX UDWIR Q option.

—————————————{ Edit Comnection

Profile name SITICOLE
Device HITIRCEHOH

ddresses <Ads

Routing (No custom routes) <Edit...>
1 Never use this netuork for default route

1 Ignore automatically obtained routes

1 Ignore automatically obtained DNS parameters

1 Require IPu4 addressing for this commection

r
.
= ETHERNET <Show>
T IPv4 CONFIGURATION <Hide>
A d...>
i

17. Press Hgwhu
The ISy7 FRQ ILJXUDWIR Q option list opens.

—————————| Edit Comnection

Profile name SITICOLE
Device HITIRCEHOH

Addresses| Link-Local
Gateway| Mamual (@
DNS servers| Shared

Search domains

Routing (No custom routes) <Edit...>
1 Never use this netuork for default route

1 Ignore automatically obtained routes

1 Ignore automatically obtained DNS parameters

1 Require IPu4 addressing for this commection

r
.
= ETHERNET <Show>
Disabled
T IPv4 CONFIGURATION <Hide>
i

18. Use the Grz g arrow key to select P dgxdo

19. Press Hgwhu

The Isy7 FRQ ILJX UDWIR Q option changes to P dgxdo
and the list closes.

20. Use the Grz g arrow key to select ?2Dgg 1A to the right
of the Dgguhvvhv option.

—————————————{ Edit Comnection

Profile name SYSETICTICEENN
PIRUTE- tho (08:00:27:

1t
.
= ETHERNET <Show>
T IPu4 CONFIGURATION <Manual> <Hide>
fddresses
1

Search domains <Add...>
Routing (No custom routes) <Edit...>
1 Never use this netuork for default route
1 Ignore automatically obtained routes
1 Ignore automatically obtained DNS parameters

1 Require IPu4 addressing for this commection

21. Press Hgwhu
The Dgguhvvhv box opens.

22. In the Dgguhvvhv box, enter the IP address and CIDR
Netmask to set for your Caprica Server. For example:
192.0.2.0/24

23. Use the Grz g arrow key to select the Jdwhz d| box.

24. Inthe Jdwhz d| box, enter the IP address of the default
gateway used by your Caprica Server.

25. Usethe Grz g arrow key to select ?R NA at the bottom of
the HglwFrgghfwlrg dialog box.

26. Press Hgwhu
The HgWwFrgghfwlrqg dialog box closes and the
Frgghfwlrg dialog box opens.

27. Use the Uljkwarrow key to select ?EdfnA at the bottom
of the Frgghfwlrqg dialog box.

28. Press Hgwhu
The Frgghfwlrqg dialog box closes and the
Qhwz runP dgdjhuWX Ldialog box opens.

29. Use the Grz g arrow key to select T x wat the bottom of
the Q hwz runP dgdjhuWwX Ldialog box.

30. Press Hgwhu
The Q hwz runP dgdjhuWX Ldialog box closes and the
UNIX command prompt displays.

31. Reboot your Caprica Server by entering the following
command at the command prompt:
reboot

32. To verify that the correct IP address was set for your
Caprica Server, complete the following steps:

a. Use the following credentials to log in to your
Caprica Server as the caprica user:
* ojlg:caprica
* Sdvvz rug: <your password>
b. Atthe command prompt, enter the following
command:
C. 1ip addr
d. Verify that the output displayed by the ip addr
command contains the IP address you set for your
Caprica Server.
Compatibility
Automation Version
Caprica Server 8.2
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Contacting Technical Support

Technical Support is staffed by a team of experienced
specialists ready to assist you with any question or technical
issue.

Ross Video has technical support specialists strategically
located around the globe to ensure a prompt response to
technical inquiries. Our primary technical support center is
located in Ottawa, Ontario, Canada. In addition, we have
offices in The United Kingdom (London), Australia (Sydney),
and Singapore with satellite locations in New York City, The
Netherlands, and China. As we expand our presence
globally, we are constantly evaluating other key locations to
have a local technical support specialist in order to better
service our customers.

North America

Our North America center located in Ottawa, Ontario,
Canada and is open Monday to Friday 8:30 a.m. to 6:00 p.m.
EST, with 24/7/365 on-call service after hours.

Our telephone number is: +1-613-686-1557
Toll free within North America: +1 844-652-0645

EMEA

Our EMEA center is open Monday to Friday 8:30 a.m. to 5:00
p.m. GMT. After hours support is provided by our North
America location.

Our telephone number is: +44 (0)1189502446
International toll free: +800 3540 3545

If the local support specialist is not available, your call will be
transferred automatically to our North America center.
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Australia
Our Sydney, Australia office is located in Alexandria, NSW.
Our local support telephone number is: 1300 007 677

If the local support specialist is not available, your call will be
transferred automatically to our North America center.

Online
E-mail: vhifkvxssrwC wvvylghrifrp

Website: open a support request using the link
kwe =2z z z Iirvvyghrfrp 2vxssruwdwhfk Ovxssruwkw
p_oto open a support request.
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