
Real-time 
captioning 
for venues



Ensure every message reaches every guest

Whether delivering game-day announcements, event 
presentations, public information, or emergency messaging, 
organizations have a responsibility to communicate 
effectively with every audience member.

CapGo provides live, ADA-compliant captioning designed 
specifically for venues and public spaces, helping 
organizations improve accessibility, support compliance 
initiatives, and deliver more inclusive experiences without 
adding operational complexity.

Accessibility isn’t optional

Guests rely on clear communication to fully participate in 
live events and public experiences.
For sports venues, arenas, convention centers, 
government facilities, educational institutions, 
and corporate environments, providing accessible 
communication is both an expectation and, in many cases, 
a legal obligation.

CapGo helps organizations make accessibility a seamless 
part of everyday operations, speed and consistency. 

Live captioning for 
accessible, inclusive 
experiences

With CapGo, organizations can:

•	Support ADA effective communication requirements
•	Improve accessibility for deaf and hard-of-hearing 
audiences

•	Deliver visible communication during live events
•	Support emergency and safety messaging
•	Communicate with multilingual audiences through live 
translation in 30+ languages

•	Extend accessibility across more events and spaces
•	Simplify accessibility workflows for operations teams



Benefits

•	Support ADA compliance initiatives 
•	Simplify captioning workflows 
•	Reduce operational complexity 
•	Increase accessibility for every guest 
•	Deploy using existing infrastructure 
•	Scale across multiple venues and events

Why CapGo?

Captioning has traditionally required 
stenographers, scheduling coordination, specialized 
workflows, and significant operational overhead.

CapGo replaces those challenges with an 
automated solution that can be deployed quickly 
and managed easily by venue staff.

Compliance without 
operational complexity



Multi-Language Translation 
Automatically translate live captions 
into more than 30 languages, 
helping organizations communicate 
with diverse audiences and create 
more inclusive experiences.

Benefits:
•	Live translation into 30+ languages
•	Support multilingual audiences 
•	Improve communication across 

language barriers
•	Deliver a more inclusive event 

experience

Automated live captioning
Convert spoken audio into live 
captions using advanced speech 
recognition technology.

Benefits:
•	Real-time caption generation
•	High transcription accuracy
•	Continuous operation during 

events
•	Simplifies live captioning 

workflows

Venue-friendly deployment
Deploy CapGo as a software-based 
solution on a standard Windows 
PC using existing venue audio 
infrastructure.

Benefits:
•	Software-based deployment
•	No specialized hardware encoders 

required 
•	Easy integration into existing 

workflows 
•	Lower total cost of ownership

Secure cloud connectivity
Maintain reliable caption delivery 
through a secure outbound 
connection.

Benefits:
•	Simplified network requirements 
•	Secure data transmission 
•	Reduced IT complexity 
•	Simplified deployment across 

multiple venues

Push-button operation
Designed for operators—not 
captioning specialists.

Benefits:
•	Minimal training required 
•	Consistent operation 
•	Simplifies day-to-day operation 
•	Faster event preparation

Key Features



Professional sports
Provide accessible game-day 
experiences while ensuring critical 
announcements and emergency 
messaging remain visible to every fan.

Convention centers
Improve communication during 
keynote presentations, conferences, 
and public gatherings by providing 
live captions and multilingual 
translations for diverse audiences.

Government facilities
Meet accessibility obligations while 
ensuring public information remains 
available to all attendees.

Corporate & enterprise spaces
Support inclusive communication during 
town halls, meetings, and large-scale 
corporate events.

College athletics
Support campus accessibility initiatives 
and compliance requirements across 
athletic venues and events.

Arenas & entertainment venues
Deliver captions for concerts, ceremonies, 
live shows, and public events without 
requiring dedicated captioning staff. 

Applications



The CapGo advantage
Business necessity, not another feature
CapGo addresses a critical operational requirement for modern 
venues: ensuring every guest can receive important information 
regardless of hearing ability.

Lower cost than traditional captioning
Reduce ongoing expenses associated with scheduling and managing 
human captioning services.

Faster deployment
Get captioning operational in minutes using existing infrastructure 
and a standard Windows PC.

Purpose-built for venues
Designed around the workflows, challenges, and expectations of live 
sports and entertainment environments.

Trusted for high-visibility events
CapGo is built to perform in the moments that matter most—from 
daily operations to nationally recognized events.



Deliver every 
message.

Improve accessibility.
Simplify operations.
Serve Every Guest.
CapGo helps organizations create accessible 
experiences through reliable live captioning 
designed for live events.



Ready to See CapGo in Action?
Whether you’re planning a new installation 
or enhancing an existing workflow, our 
team can show you how CapGo fits 
seamlessly into your operations.

w w w . r o s s v i d e o . c o m

Schedule a personalized demo

mailto:CapGo@rossvideo.com

